PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Trouble Report Rate (%)

8.0 dB Loop With Test Access

Measurement ! All CLECs SWBT 25%
€5 - 01 No. of # Trouble Trounle Troubie 2-Value [
Circunts Reports | Report Rate} Report Rate 2 0%
Nov-89 44 1 23% 14% 051 ’
Dec-99 46 0 0.0% 17% -0 89
Jan-00 51 0 00% 11% 075 15%
Feb-00 60 1 17% 13% 027
Mar-00 1.216 12 1.0% 17% -181 .
Apr-00 1.243 ik 09% 13% a2e] 0%
May-00 1.286 13 10% 18% 201
Jun-00 1324 3 07% 20% 336  0.5%
Jui-00 1.316 k3l 2.4% 21% 0.77
Aug-00 1.343 17 13% 2.0% -200 0.0%
Sep-00 1315 10 08% 18% 277 o> o o6 o o o o o o o =5 o
Oct-00 1.369 17 1.2% 19% -169 S %2 §fT 2 £ £ %2 2 9 % z
<] o ] Y o 2 ] 3 3 = < X
[ 12Mo Total] [ 10613 122 11% 17%] 2 8 5 w2 % 2 05 < o ©
5.0 dB Loop With Test Access
Measurement Alf CLECs SWBT 4.5%
65 - 02 No. of # Troubie Trouble Trouble Z-Value 4.0%
Circuits Reports | Report Rate| Report Rate
Nov-89 417 1.9% 0.3% 617) | 35%
Dec-99 486 9 1.9% 02% 870 | 30%
Jan-00 478 20 42% 0.2% 16.93 2 5% o
Feb-00 479 14 29% 02% werfi <1 /e SWBT
Mar-00 1313 10 0.8% 03% 331 ] 20% ——AICLECs
Apr-00 1276 10 0.8% 02% 4.86( | |0,
May-00 1.282 3 0.2% 0.2% 0.14
Jun-00 1315 11 0.8% 0.2% 4251 1.0%
Jul-00 1.339 9 07% 02% 356[ 05%
Aug-00 1.347 24 18% 03% 838 0.0%
Sep-00 1303 7 0.5% 03% 155 > ® & & o © o o o o o o
0ct-00 1.350 13 1.0% 0.3% 3.83 2% 22 3§ % % 2 % % 3
2 @ 8 [ g 2- T 3 3 3 O 8
12 Mo_Total] [ 12385 | 138 | 1.1%] 0.3%) = © - 2 < v
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Eiements (UNE)

October 2000

Kansas City. KS

Trouble Report Rate (%)

BRI Loop with Test Access
Measurement Al CLECs SwW8T 70%
55 - 03 No. of # Trouble Trouble Troubie Z-Value
Crcuts | Reponts {Report Rate| Report Rate 6.0% \»
Nov-99 4 0 0.0% 2 7% -0.33 .
Dec-99 4 0 0.0% 2.2% o3| 9977
Jan-0C 5 0 0.0% 2.3% 034 40%
Feb-00 5 0 0.0% 31% -039 » -
Mar-00 41 0 0.0% 26% 103 gp0
Apr-00 a1 0 0.0% 2.3% 098 . ) — ;
May-00 52 1 1.9% 24% 021| ! 20% ¢ !
Jun-00 97 & 6.2% 29% 181 i
Jul-00 129 8 6.2% 27% 231 | 1.0% 1 ‘
Aug-00 167 8 48% 30% 1.34 L 00% A N
Sep-00 219 14 6 4% 27% 321 ! o é é é é é S 5 5 5 3 8 ’
Oct-00 248 14 5 6% 2.7% 267 2 2 2 S§ £ 2 %2 2 % 2 oz
: 3 8 ¢ 2 2 2 2 35 2 & ¢ |
[Tiamo Toal] [ 1012] 51 5.0% = ° ¢ = ;
ISDN BRI Port
Measurement AllCLECs SWBT 35%
65 - 04 No. of # Trouble Trouble Trouble Z-Value
Circunts Reports | Report Rate| Report Rate 30% N -
Nov-99 0 0 n/a 27% n/a . N A
2.5%
Dec-99 0 o] nfa 22% n/a -
Jan-00 0 0 nia 23% Mali hge 1 o
Feb-00 0 0 n/a 31% nvalr e SWBT
Mar-00 0 0 n/a 26% nal i 1.5y ——AllCLECs
Apr-00 0 0 n/a 2.3% n/a
May-00 0 ¢} n/a 2.4% n/a 10%
Jun-C0 0 0 n/a 29% n/a
Jul-00 0 0 na 2.7% niaf | 05% ¢
Aug-00 o] 0 n/a 3.0% n/‘a
Sep-00 ] 0 n/a 27% n/a 0o% Pt
2] o2 [ [l (=1 (=] < (=1 < (= o (=
Oct-00 0 0 n/a 27% n/a 2 % ?:' CL-: c;“ 2 9 2 S;' O,_;,, c’d 9‘_-)
=} 1] a8 © 2 f(l ] 3 = 3 (% 3
' 12 Mo. Tolal” 0 I 0 I n/aJ £ c 7w 2 <
DS1 Loop With Test Access
l Measurementl All CLECs SWBT 14.0%
65- 05 No. of # Trouble Troubie Trouble Z-Value
Circuits Reports | Report Rate| Report Rate 12.0%
Nov-9% 122 5 4.1% 42% -0.02
Dec-99 185 10 5 4% 40% 029] | 100%
Jan-00 243 8 3.3% 4 0% -0 18 80% |
Feb-00 266 18 6.8% G 0% 133 RS SWBT |
Mar-00 501 12 24% 0.0% 080| i go% —e— AICLECs !
Apr-00 549 15 2.7% 4.0% -0.37 T
May-00 575 25 4.3% 12.5% -1.81 4.0% A
Jun-00 612 26 42% 0.0% 1.13 |
Jul-00 670 23 34% 3.2% oos| | 20% L
Aug-00 712 16 2.2% 73% Al
Sep-00 730 26 36% 2.4% 037 Y @ o o o o o & o o o o
Qct-00 770 26 34% 2.5% 030 S % ¢ 3 ¢ ¥ 2% 2 3% % 2
<) @ 8 T g 2 - 3 g 3 8
[ 12Mo Total] [ 5935 210 | 3 5%]| 3 6%) = - - 2
DS1 Dedicated Transport
Measurement [ All CLECs SWBT 14 0%
65 - 06 No. of # Trouble Trouble Trouble 2-Vaiue
Circuits Reports | Report Rate| Report Rate 12.0%
Nov-99 0 0 n/a 4.2% n/a |
10 0% |
Dec-99 0 0 n/a 4.0% n/a
Jan-00 0 0 n/a 4.0% nia | 5.0% | ’
Feb-00 0 0 nia 00% nia . [rreeo-SWBT |
Mar-00 7 0 0.0% 00% 000|| 59 ’ | —e— All CLECS |
Apr-00 17 0 0.0% 4.0% -0.82
May-00 27 1 37% 12.5% -112 4.0% -
Jun-00 €8 0 0.0% 0 0% 000 | .
Jul-00 78 2 26% 32% 01g|| 20% . . o]
Aug-00 79 2 25% 7 3% Sk 1. B ‘ b
Sep-00 99 2 2.0% 2 8% 015 +———o—+¢ g
Oct-00 123 1 08% 25% -0 84 gj % § § % % %. § § §> § §
12 Mo. Total'L 498 l 8 l 1 6%] 36% 2 4 8¢ 2 < = 3 S 2 & 5
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Trouble Report Rate (%)

ISDN - PR!
Measurement All CLECs SWBT 01%
65 - 07 No. of # Trouble Trouble Troubie Z-Value -
Circuits Reports | Report Rate| Report Rate 0 1% +
Nov-99 0 0 na 0.0% na
Dec-99 0 0 nia 0.0% nia 00% 4
Jan-00 0 0 na 0.1% n/a
Feb-00 0 0 nia 0.0% nal g% | T gt
Mar-00 0 0 n/a 0.0% n/aj - e AICLECS
Apr-00 0 0 nia 0.0% val g e | - e g i
May-00 0 0 n/a 0.0% naj |
- 0.0% /ag |
Jun-00 0 0 va n/a i 00% 4
Jul-00 0 0 n/a 0.0% na 1
Aug-00 0 0 na 0.0% n/aj i
I 0.0% ¢+ ¢
Sep-00 0 0 n/a 0.0% n/a | o o o o o o o o o o o o
! <o = =] o (=] o i=] (=] (=1 (=] (=] o
Oct-00 0 0 n/a 0.0% n/al i g 8 s % 5 = :, z = 2 & 3T
2 a - = <« = =]
[ 12 Mo Total] | 0 0] nia] 0.0%] ' ~ = - < @
Digital Subscriber Line {DSL)
Measurement All CLECs SWBT/ASI 18.0%
65 - 08 No. of # Trouble Trouble Trouble Z-Vaive 16 0% -
Circuits Reports | Report Rate| Report Rate
Nov-99 0 0 nia 2.8% nal | 14.0% 1
Dec-99 o] 0 n/ia 3.0% n/a 12.0% 4 )
Jan-00 0 0 n/a 3.3% n/a .
o 10.0% A .
Feb-00 0 0 nia 26% n/a [ SWBT
Mar-00 123 9 73% 3.0% 248 8.0% 4 — & AICLECS
Apr-00 212 13 6 1% 2.1% 354 6.0% 4
May-00 270 8 3.0% 33% -0.26
Jun-00 337 5 1.5% 4.9% 278 0%T
Jul-00 407 17 42% 5.0% 071 2.0% 4
Aug-00 471 8 1.7% 2.9% -1.46
0.0% g * g
Sep-00 556 11 2.0% 16.4% -8.20 > o © o o o o o o o o o
Qct-00 739 2 3.1% 54% -253 S % T 2 T % 2 2 % L3
288 8322237323369
[T12mo Toml] [ 3.115] 94| 3.0%]| 4.5%]
Analog Trunk Port
Measurement All CLECs SWBT 0.4%
65 - 09 No. of # Trouble Trouble Trouble Z-Vaiue 04
Circuits Reports | Report Rale| Repont Rate % L ]
Nov-99 0 0 n/a 0.3% n/a 0.3%
Dec-99 0 0 n/a 0.2% n/a
Jan-00 0 0 nia 0.2% na 0.3% i R
Feb-00 0 0 na 02% Y - oo --osweT |
Mar-00 0 0 nia 0.3% nfa . | —a—— Al CLECS |
Apr-00 0 0 nia 0.2% nial | 02% 1
May-00 0 0 n/a 0.2% n/a 01%
Jun-00 Q 0 na 0.2% n/a
Jul-00 ¢] 0 n/a 0.2% n/a 01%
Aug-00 ] 0 n/a 0.3% n/a
Sep-00 0 0 y 03% /00% —————0—————— 00—
g e ” e $ 2 8 8 8 8 8 8 8 8 8 8
Oct-00 [ Q n/a 0.3% n/a 3 o e & o8 = - & s oc',, i pus
T =% 2 o
$ &8 % 2825327 § 38
|12 Mo. Total] | 0] o] n/a| 0.3%
Subtending Digital Direct Combination Trunks
Measurement All CLECs SWBT 0.4%
65 - 10 No. of # Trouble Trouble Trouble Z-Value 0.4%
Circuits Reports | Report Rate} Repaort Rate o
Nov-99 0 0 n/a 0.3% n/a 0.3% A
Dec-92 0 0 n‘a 02% n/a .
Jan-00 0 0 n/a 02% wal | 03% : K
Feb-00 0 0 n/a 0.2% nal |l o0 | L B OO SWeT
Mar-00 0 0 n/a 03% n/a . —e— All CLECs
Apr-00 0 0 nia 0.2% nial | 0.2%
May-00 0 0 n/a 02%
Y3l 01%
Jun-00 o] 0 n/a 0.2% n/a
Jul-00 0 ] n/a 0.2% na C.1%
Aug-00 0 0 n/a 0.3% n/a
Sep-00 0 0 nia 03% || 00% 44—t —0—o—9o—o
(=2 2] o
Oct-00 0 0 n/a 03% n/a & & & 8 8 8 8 8 8 8 8 8
3 8 5§ 8 5 5 % 5 3 9 g 3
[ 12 Mo Total] 0] o] wal 0 3%) zZ 6o 5> & =2 < 5 3 % 2 4 0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City. KS

Trouble Report Rate (%)

DS3 Ded:icated Transport
Measurement All CLECs SWBT 16.0% 1
65-11 No. of # Trouble Trouble Trouble Z-Value Ca0% |
Crirecutts Reports | Report Rate| Report Rate :
Nov-99 0 0 nia 24% nay 42 0% 4
Dec-99 0 0 n/a 12% nial !
Jan-00 0 0 nia 12% nal | 10.0%
Feb-00 4] o] n/a 0.0% n/a so%d 4 X 4 o SWBT
Mar-00 0 0 n/a 00% n/a j:_ -«J\ CL,E,_‘?,S
Apr-00 1 0 0.0% 0.0% 000 6.0% A
May-00 7 0 0.0% 00% 000 40%
Jun-00 7 1 14.3% 0.0% 1.96
Jul-00 9 0 0.0% 0.0% 0.00 20% 1-. .
Aug-00 19 0 0.0% 00% 0.00 0.0% A N A
Sep-00 39 0 0.0% 0.0% 000l T, 5 6 o o o 6 o o o = o
Oct-00 51 0 0.0% 0.0% 0.00{ | 2% 2 32§ ¢ 2 ¢ ¢ 3 ¢ 2
o o @ @ g 2- ) 3 = 3{ (% )
M2 Mo Toml] [ 133 | 1] 0.8%] 06%] ! 2 0 7 - =
Dark Fiber
( Measuremenl' All CLECS SWBT 3.0%
65 - 12 No. of # Trouble Trouble Troubie Z-Value
Circuits Reports | Report Rate| Report Rate 2.5% 1
Nov-99 0 0 n/a 24% n‘a N
Dec-99 0 0 n/a 1.2% nal | 2.q% |
Jan-00 0 0 na 1.2% n/a N S
Feb-00 0 0 nia 0.0% wal | ysed SWBT
Mar-00 0 0 wa 00% n‘a R ——&—AlICLECs
Apr-00 0 0 nia 0.0% val | e | o y
May-00 0 0 n/a 0.0% n/a :
Jun-00 o] 0 n/a 0.0% n/a R
Jul-00 0 0 na 00% val | O%% 1 "
Aug-00 0 0 n/a 0.0% nia B
Sep-00 0 0 na 0.0% wa| | 00% S840t 2
Oct-00 0 0 n/a 0.0% na 2 %2 2 2 % 2 2 92 2 92 %2 =
) @ 5 @ g 2 © 3 3 3 © 5
12 Mo Toal| | o] o] nla 06% = ° - = <
Analog tLine Port
{ Measurementl All CLECs SWBT 12.0%
65 - 13 No. of # Trouble Trouble Trouble Z2-Vaiue
Circuits Reports | Report Rate] Report Rate 10.0%
Nov-99 0 0 n‘a 03% n/a
Dec-99 0 0 na 0.2% nal | gos |
Jan-00 0 0 n/a 02% n/a —
Feb-00 0 0 n/a 02% Y P A SWBT |
Mar-00 0 0 nia 0 3% na ——¢——AUCLECs |
Apr-00 a ) n/a 02% n/a 4.0%
May-00 o] [¢] n/a 02% n/a
Jun-00 0 4] n/a 0.2% n/a 20% |
Jul-00 8 0 0.0% 0.2% -0.13 ’
Aug-00 40 0 0.0% 0.3% 037 .
Sep-00 81 2 3.3% 03% a2qf | 00% &Rt
0ct-00 65 7 10 8% 03% 1422 2 E 2 :; 2 < 2 E I % f’% 3
[ 12 Mo_Total] | 174 | 9] 5.2%) 0.3%] 282 &2 22373 236
Missed Repair Commitments (%)
2 Wire Analog - 8dB Loop
l Measurement All CLECs SWBT 25.0%
66 - 01 # Trouble | # Missed | % Missed | % Missed Z-Value
Reports | Commit's | Commit's Commit's
] Nov-99 1 0 0.0% 8.8% o] | 20% ]
Dec-99 0 0 n/a 79% n/a
Jan-00 4] 4] n/a 61% n/a 15 0%
Feb-00 1 0 00% 54% -0.24
Mar-00 12 2 16.7% 58% 1.61
Apr-00 1 0 0.0% 4.4% 071] 1 100%
May-00 13 0 0.0% 48% 081 N
Jun-00 9 2 22.2% 7.2% 174} | s5.0% | e -
Jul-00 31 0 0.0% 8.5% -1.70
Aug-00 17 1 59% 67% 014 l
Sep-00 10 ) 0.0% 5.4% o6l | 00 E—e—e—O—9—4 g ¥
ocooll 7 sl el ol %3 %2 EEE S 28888
[ 12mo Taal] [ 122] 6] 4.9%]| 6 6%) 265 22 <22 33 3 838

271 - No. 65d-66



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Mean Time to Restore (Hours) - Dispatch

8 0 dB Loop With Test Access

Measurement All CLECs SWBT 300
€7 - 01 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 250 4
Nov-99 1 118 2103 051 '
Dec-89 0 wa 2569 n/a 200
Jan-00 0 n/a 16.32 na i
Feb-00 1 680 1243 034 450 | ;
Mar-00 12 1268 13.19 -0.12
Apr-00 11 359 1279 172 00
May-00 13 154 1424 261 ;
Jun-00 9 1331 19.14 -084| |
Juk-00 31 434 2067 378 l’ 301
Aug-00 17 1377 17.88 073 |
Sep-00 10 197 1743 227| ] DDC,:\;L T o T . T . o -
0ct-00 16 362 1847 -2.79 2 %2 2 2 2 82 2 2 2 8 2 <
2 3 5 &2 2 2 & 3 5 2 § 8
[ 12mo Total] | 121 ] 6.49 | 1769 |
5.0 dB Loop With Test Access
l Measurement l All CLECSs SWBT 160
67 - 02 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 140 1
Nov-99 8 465 728 085] 1 120
Dec-99 8 8.03 606 110 ’
Jan-00 20 7.07 620 056 | 1001
Feb-00 14 516 607 -058 - sweT
Mar-00 10 779 654 058 —e&—AICLECS
Apr-00 10 359 611 -1.10 -
May-00 3 209 549 137
Jun-00 8 254 1034 -2.00
Jul-00 5 6.39 1140 141
Aug-00 24 4.64 13.05 -2.45
Sep-00 7 424 14 46 asif| O T o o o o
0Oct-00 13 238 954 -2.35 2 % 2 2 $ § £ 2 2 5 2 =
o @ ] . 2 2 & 3 3 3 T 5
12 Mo_Total] | 137 5.05 959 | 2 2 = - 2 = - <@
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City. KS

Mean Time to Restore (Hours) - Dispatch

BRI Loop with Test Access

Measurement ! All CLECs SWBT 70 1
67 - 03 # Trouble Mean Time Mean Time Z-Vaiue
Reports to Restore 1o Restore 60 S
Nov-99 0 na 574 nia -
Dec-99 0 nja 457 wal 0]
Jan-00 0 n‘a 535 nia 40
Feb-00 0 n/a 5.16 n/a
Mar-00 0 n/a 412 nal | 30 4
Apr-00 0 n/a 465 na
May-00 1 148 5.40 -073 20
Jun-00 [} 482 4.25 0.42
Juk-00 8 449 473 -019) 10
Aug-00 8 262 570 -1.20 00 PR
Sep-00 14 182 636 -1.10 2 é g é 8' é S 3 s 38 2 s
Qct-00 14 1.31 4.88 -3.14 3 o s 2 = = -~ = = > o o=
¢ & 3 & 2 2 & 3 35 2 3 ¢
[ 12 Mo Towl] [ 51] 257 524 | i = J
ISDN BRI Pont !
Measurement ' Al CLECs SWBT | 70
67 - 04 # Trouble Mean Time Mean Time Z-Value |
Reports to Restore to Restore 60 ¢ /
Nov-99 0 n/a 574 n/a . . . .
Dec-99 0 nia 457 val | 30T L L L
Jan-00 0 nia 535 val | g o
Feb-00 ¢} na 516 n‘a T Tswer
Mar-00 o] n/a 412 n/a 304 All CLECS '
Apr-00 o] n/a 465 n/a ———
May-00 o] n/a 5.40 n/a 204
Jun-00 0 n/ia 425 n/a
Jul-00 0 nia 473 niaf | 10
Aug-00 0 nia 570 n/a L R . N N R R R "
Sep-00 0 wa 636 va| | 00 &S —t—+—0—¢—+—2
0ct-00 0 n/a 488 na 1’3‘22;‘;22%’3‘3%
2 & 5 2 = < 2 3 5 F & o
[ 12 Mo. Totﬂ r 0 n/al 5.21]
DS1 Loop With Test Access
' Measurement , All CLECs SwWBT
67 - 05 # Troubte Mean Time Mean Time Z-Value
Reponts to Restore to Restore
Nov-99 5 1714 2.17 1367
Dec-99 19 10.90 0.18 10 45
Jan-00 7 3.98 162 221
Feb-00 17 515 nv/a n/a
Mar-00 12 895 n/a na
Apr-00 14 509 n/a n/a
May-00 25 272 3.94 -2.18
Jun-00 26 3.26 n/a n/a
Jul-00 21 208 3.70 -1.58
Aug-00 15 214 2.28 -0.09 .
Sep-00 25 154 292 sl T T T T o T o e o -
0ct-00 5 377 448 070 9 % 2§ LR E O % O%OS
<) © ® ( a ) ] 3 3 [ L
[ 12 Mo Total] [ 2111 250 | 275 ] 2 6 - ow 2 % 2 % < o ©
DS1 Dedicated Transport "
Measurement | Al CLECs SWBT 100
67 - 06 # Trouble Mean Time Mean Time Z-Value 90
Reports to Restore to Restore
Nov-99 0 n/a 217 n‘a 80
Dec-99 0 na 018 n/a 70
Jan-00 0 n/a 1.62 n/a 60
feb-00 0 n/a n/a n/a ———
Mar-00 0 na nia wal | 20 [~ -swar *7]
Apr-00 o wa va val |40 . i - [—e—anciecs |
May-00 1 190 3.94 -2z20] 1 30 S
Jun-00 0 n/a n/a n/a 20 R . R -\ .-
Juk-00 2 891 370 425 " ;
10 N . N .
Aug-00 2 192 228 -0.18 e B y
Sep-00 2 2.38 2.92 04af| 00S—4—o—0—0 4
0Oct-00 1 0.08 448 311 & § 8 8 8 8 8 8 8 8 g 8
3 8 5 8 =2 5 F 5§ 3 % ¢ 3
{12 Mo Total | 8] 355 275 | zZ o 5 &« 2 < 32 35 % 2 4 o

271 - No. 67b




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Mean Time to Restore (Hours) - Dispatch

ISON - PRI
Measurement Al CLECs SWBT 60 i
67 - 07 # Troubie Mean Time Mean T:me 2-Vaiue
Reports to Restore to Restore 50
Nov-99 0 rva 223 na
Dec-99 0 n‘a 326 nia 40
Jan-00 0 nia 252 n:a .
Feb-00 0 nia 238 wal - 3 RS S i .
Mar-00 0 na 3.01 nia R A s
Apr-00 0 na 0.95 al o0l ’ -
May-00 o] na 1.89 n/a
Jun-00 0 n/a 224 n'a 104 X
Jul-00 0 n/a 316 nal
Aug-00 0 n/a 480 n/af ! 0o . N . R " _
Sep-00 0 n/a 487 n/a ggégééégéggg
Oct-00 0 n/a 2.00 n/al ' > o} o o 5 5 IS = e o> a T
2885 2 2885 3 3 2 8 9
[ 12mo Totai} | 0] n/a | 294 |
Drigital Subscnber Line (DSL) :
Measurement AllCLECs SWBT/ASI l‘ 400
67 - 08 # Trouble Mean Time Mean Time Z-Value 150
Reports to Restore to Restore )
Nov-99 0 n/a 853 nia 30.0 4
Dec-98 0 n/a 426 n/a .-t
Jan-00 0 n/a 647 n/a 250
Feb-00 0 nia 696 nal i a0 . TsweT
Mar-00 9 15 41 2024 -053 Al CLECS
Apr-00 13 639 31.76 -1.310 150 1 —_—
May-00 8 1.71 3779 -186 100
Jun-00 5 148 25 49 -2.03 .
Jul-00 15 318 27 44 -2.79 5.0 .
Aug-00 8 2.98 2574 -075
Sep-00 1 197 2561 289f| MOEE———————————————— ——
Oct-00 23 18.82 33.26 -195} | T2 2 2 2 ¢ % ¢ 3 3% % 3
! 8 @ S T L} =3 ) s 3 3 o L
1210 Toml] | 92 | 536 | 2676 | } 2 68 5 . = % 2 = < e ©
Analog Trunk Port !
Measurement ] All CLECs SWBT . 180
67 - 08 # Trouble Mean Time Mean Time Z-Value ‘ 140
Reports to Restlore 1o Restore b
Nov-99 ) n/a 728 mal | 120
Dec-99 0 nia 6.06 naf | ‘
Jan-00 0 n/a 620 nal i 100
Fev-00 0 na 607 mallb g T SWBT ]
Mar-00 o] nia 654 nal |
Apr-00 o nia 611 nal| 60 - T
May-00 0 n/a 6 49 n/a a0 |
Jun-00 0 n/a 10.34 n/a
Jul-00 0 n/‘a 11.40 n‘a 20
Aug-00 0 n‘a 1305 n/a
Sep-00 0 nia 14 46 n/a 00 > : 3 g g z z z é 3 ; o
0ct-00 0 va 9 54 n/a G; 3 2 2 2 2 c; ‘i 9_- ?',. ‘3 S
=] © 3 [ T =3 ) S = =1 [ 2
[T1zMo. ol | 0] wa | 959 2 8 5 - 2 % 2 0 € v °
Subtending Digital Direct Combination Trunks
Measurement Al CLECs SWBT 160
l 67 -10 # Trouble Mean Time Mean Time Z-Vaiue
Reports to Restore to Restore 140 1
Nov-99 0 na 7.28 n/a 120
Dec-99 0 nfa 606 nia :
Jan-00 0 nia 6.20 naj | 100 S
Feb-00 0 n/a 607 n/a 80 S
Mar-00 0 na 654 nia o SWBT—J
Apr-00 0 nva 611 n/a 60 Seeee e IR Lt’:&L_ECS
May-00 0 n/a 6.49 nia
Jun-00 0 n/a 10 34 n/a 40
Jul-00 4] n/a 1140 n/a 20
Aug-00 0 na 13.05 n/a
Sep-00 0 na 14 46 na 00 *——¢—4—— >0
Oct-00 0 nia 954 nia & 8 8 8 8 8 8 8 8 8 8 g
3 8 § 5 §5 &8 %3 5 3 2 2 3
LlZMonaI]L 0 n/a 959 | z o 5 & = € 3 3 > g & o

271 - No. 67¢




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

October 2000

Kansas City. KS

Mean Time to Restore (Hours) - Dispatch

DS3 Deagicated Transport
Measurement l Al CLECs SWBT 25
67 - 11 # Trouble Mean Time Mean Time Z-Value
Reports to Restore lo Restore .'-‘
Nov-99 ] n/a 117 n/a 20
Dec-99 0 n/a 030 n/a
Jan-00 o] n/a 222 n/a 15
Feb-00 0 nia nia n‘a .
Mar-00 0 n/a n/a nfa )
Apr-00 0 n/a n/a nfajl 107
May-00 0 n/a n/a nal | ! .
Jun-00 1 153 nia vaj f o5t ) .
Jui-00 0 n/a n/a nia| ! N :
Aug-00 0 n/a n/a n/al | X
SeiOO 0 nia n/a n/a ! 00 Y ; : n *—e hd b >~
i & § 8 8 8 8 8 8 8 8 8 8
Oct-00 0 n/a nia n/ajf ! > O L o - Z > & = > e =
} =) > ° (3 3 =3 <) 3 = 3 & 2
[ 12 Mo Total] | 1] 153 ] 121 2 e = e = T 2 = < o °
Dark Fiber
Measurement All CLECs SWBT 25
6712 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore .'-‘
Nov-99 0 nla 1.17 vall 297
Dec-99 0 n/a 0.30 n/a
Jan-00 0 n/a 2.22 n/a 15
Feb-00 0 n/a n/a 127 8 I SwWBT
Mar-00 0 nia n/a n/a ok ; rmy CLECs
Apr-00 ] n/a n/a n/a ’ : X
May-00 0 n/a n/a n/a : N
Jun-00 0 nra n/a nal ! 05 L \
Jul-00 0 nia n/a n/a y .
Aug-00 4] n/a na nfa .
Sep-00 0 n/a n/a n/a 00 o : g g z : g g g g g et
Oct-00 0 n/a nia n/a c; mo ?: 2 e 9 i oé 2 % i 2
2 o 5} © ] S B 5 3 3 [y 2
[ 12 Mo Total] | 0] n/a | 121 2 6 % & =2 < 2 = T » ©
Analog Line Port
Measurement ! All CLECs SWBT 16.0
§7-13 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 140
Nov-99 0 nia 7.28 nal | 120 4
Dec-99 0 nia 6.06 na ‘ .
Jan-00 0 va 6.20 n/a 100
Feb-00 0 nia 6.07 nia g0t T SWBT |
Mar-00 0 n/a 6.54 n/a . ) ° All CLECs |
Apr-00 0 n/a 6.11 n/a 60 4 - -
May-00 0 n/a 6.49 n/a 40 |
Jun-00 0 n‘a 10.34 n/a '
Jui-00 0 n/a 1140 nia 20 4
Aug-00 0 va 13.05 n/a
Sep-00 2 350 1445 ogs|| 00ET Sttt —t—¢—
Oct-00 7 1067 954 028 S 2 2 2 2 2 32 2 2 3 2 =
3 - ® @ 8 o @ s 3 E @ 2
12 Mo, Total] | 9] 908 | 959 2 8 = e = < 2 05 L » ©
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundlied Network Elements (UNE) Kansas City. KS

Mean Time to Restore (Hours) - No Dispatch

8 0 dB Loop With Test Access
Measurement l Al CLECS SwaT © 140
67 - 14 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore . 120
Nov-99 0 n/a 10.76 nva
Dec-99 0 nia 12.11 mal - 100
Jan-00, o] n’a 1004 n/a 80 . =
Feb-00 0 n/a 7.44 nal | V.
Mar-00 0 n/a 6 41 nval | go | o
Apr-00 0 nia 5.20 nal et i
May-00 0 n‘a 588 nal = 40 4
Jun-00 0 n/a 6.18 ral
Jul-00 0 n‘a 557 nal I 20
Aug-00 0 n‘a 6.14 n/‘a \ 00 L
Sep-00 0 nia 5.75 nal | gééégééééggg
Oct-00 1 0.27 5.56 -0.31 3 & c 5B 5 S > g = o & 35
$ 2 8 £ 5 2§53 2 3§38
[ 12Mo Total] [ 1 027 | 701]
5.0 dB Loop With Test Access
l Measuremenll All CLECs SWBT 9.0
67 -15 # Trouble Mean Time Mean Time Z-Value 8ol
Reports to Restore to Restare
Nov-99 0 n/a 2.82 mval | 70T
Dec-99 1 157 1.34 012| | gp |
Jan-00 o] n/a 1.85 na
Feb-00 0 na 379 naf 59 T sweT
Mar-00 0 na 1.04 n/a 4.0 1 . - N " —&— AliCLECs
Apr-00 0 n/a 0.91 val | ol o : PR
May-00 o} na 1.56 n/a .. N .
Jun-00 0 n/a 398 nal| 201 . . S :
Jul-00 0 s 0.87 wall 10l /N PRI
Aug-00 0 n‘a 7.94 n/a 0.0 N R " N N R R R
Sep-00 ¢} n‘a 33 n/a ' 2 2 8' é é é é 8' é é 8‘ P
Qct-00 0 n/a 3.67 n/a s O e 5 i E > £ 3 > a 5
s 8 8 2 2 & § 3 3 2 § 8
[T 12 Mo Total] [ 1] 157 341] < ° -
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Eiements (UNE)

QOctober 2000

Kansas City. KS

Mean Time to Restore (Hours) - No Dispatch

BR! Loop with Test Access
Measurement All CLECs SWBT 20
67 - 16 # Trouble Mean Time Mean Time Z-Value 18 4 .
Reports to Restore to Restore .
Nov-99 0 nva 102 val 8
Dec-99 0 nia 178 naf 14T
Jan-00 0 nia 061 nsa 124/ e
Feb-00 0 nia 092 nal o) R R SwE -
Mar-00 0 n/a 1.04 n/aj | - T ACLECs
Apr-00 0 na 0.70 wal 1 98] .
May-00 0 nia 108 val - 061 .
Jun-00 0 n/a 149 n/a 04 1
Jul-00 0 n/a 058 n/a 02 |
Aug-00 0 n/a 086 n/af | 0o " " L N _ R _ N R
Sep-00 ° i 2 g 2 8 8 8 8 8 8 8 8 3 S
Oct-00 0 n/a 0.95 n/a | é 8 % a 5 § % % 3 7 % 3
[T 12 Mo Total] | 0 al 103 ) ;2 90 7o = = 7 < 0
ISDN BRI Port (
l Measurement All CLECs SWBT 20
67-17 | # Trouble Mean Time Mean Time Z-Value 18 4
Reports to Restore to Restore
Nov-99 o n/a 1.02 na 161
Dec-99 o n/a 178 niaf | 141 .
Jan-00 0 n/a 081 n/a t2 4
Feb-00 0 n/a 092 n/a 10 i e P )
Mar-00 0 n/a 1.04 n/a - .
Apr-00 0 na a70 wal| 981 i T® T AICLECs
May-00 0 n/a 1.08 nial | 06 1 v .
Jun-00 0 n/a 1.49 n/a 04 4
Jul-00 0 n/a 0.58 nia 02 1
Aug-00 0 n/a 096 n/a
0 na| | 00 e
Qct-00 0 nia 095 n/a 22 2 2 2 ¢ 2 < g; 2 < cg
: & 5 & 2 < 2 3 3 2 & O
[ 12Mo Total} 0] na 103 ] z 2
DS1 Loop With Test Access
Measurement All CLECs SWBT 180
67 - 18 # Trouble Mean Time Mean Time Z-Value 160 4 b
Reports to Restore o Restore
Nov-99 0 nia na wval | 140 4
Dec-39 1 002 n/a n/a 120
Jan-00 1 013 na n/al |
Feb-00 1 0.25 n/a n/a , woer SWBT
Mar-00 o n/a n/a n/a , 80 All CLECS
Apr-00 1 0.68 0.07 0.44 60 1 e
May-00 0 nia 023 n/a
Jun-00 0 n/a na n/a 4.0
Jul-00 0 n/a n/a na 20
Aug-00 1 0.25 0.57 -0.22 " L e A _
Sep-00 1 053 nia n/a 0.0 o & o o o o o ; o o o o
Oct-00 1 16.52 nia na 2 2 2 2 2 9 2 92 2 g2 2 2
o o & @ S Q @ E] = 3 © 2
[ 12 Mo Total] | 7 2.63 | 029] 2 6 5 = = % = ° < o ©
DS1 Dedicated Transport
Measurement All CLECs SWBT 06
67-19 l # Trouble Mean Time Mean Time Z-Value
Reports 1o Restore 1o Restore 05 !
Nov-99 0 na nia n/a .
Dec-99 o] n/a na n/a 04 ! .‘.
Jan-00 o] n/a n/a na '
Feb-00 0 nia n/a nal | g3 feeeea SWBT :
Mar-00 0 nia n/a n/a ; Al CLEC !
Apr-00 0 n/a 0.07 n/a . - “JS
May-00 0 na 023 wal | 021 .
Jun-00 0 n/a n/a n/a : .
Jul-00 o} n/a n/a n/a 01 B ; |
Aug-00 0 nia 057 n/a ! .'.
Sep-00 0 n/a n/a wal 1 00 o ; ¢
Oct-00 0 wa na nia 8 8 8 8 8 8 8 8 8 8 8 8
g %8 & § & &858 ¥ 5 3 g g B
12 Mo Total] | 0 na | 0.29 2 6 5 «w =2 < 3 3 5 2 § O

271 - No. 67f




PERFORMANCE

MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

October 2000

Kansas City. KS

Mean Time to Restore (Hours) - No Dispatch

ISDN - PRI
Measurement ] All CLECs SwWBT 50
67 - 20 # Trouble Mean Time Mean Time Z-Vaiue 45
Reports to Restore 10 Restore
Nov-99 0 ma o8 mal 40
Dec-99 0 na 071 nal - 351
Jan-00 0 na 173 nal ;3.0 { s
Feb-00 0 na 038 va| ! 55 ] o
Mar.00 0 nia 045 wa| | T ANCLEes
pr-00 0 wa 0.65 wal | 20
May-00 0 na 0.40 niaf { 1.5
Jun-00 0 na 278 val i 104,
Jul-00 0 n/a 2.64 nia 1 05 4 o
Aug-00 0 n/a 4.68 n/a 1 N PR N N L R
Sep-00 ) wa 0.64 nal | 0 °g, 2 2 8 5 2 & = 5 & = =
Qct-00 0 nia 0.18 n/a ‘ 3 g s g z z ; 5 E ) % 8
[ 72 o Towl] | o] va ] 0] | 2 8 ° w2 % = % <@
Digital Subscriber Line (DSL) {
Measurement ‘ All CLECs SWBT/ASI 140.0
67 - 21 # Trouble Mean Time Mean Time Z-Vaiue
Reports to Restore to Restore 1200 +
Nov-99 0 nia 0.53 n/‘a
Dec-99 0 na 0.03 nial | 1000 1
Jan-00 o na 0.02 na 80.0 | !
Feb-00 0 n/a 525 n/a oo T SWET
Mar-00 1] n/a 13.47 nia 60.0 . . Al CLECS |
Apr-00 o nia 0.42 nia . B S
May-00 0 nia 118.88 nia 40.0 | ,
Jun-00 0 n/a 18.06 nla . B .
Jul-00 2 0.10 17.80 135 200 : e ;
Aug-00 0 na 6.89 nfa 0o N S '."
Sep-00 o] nia 8.13 na P g' 8' é é 8' é ﬁg 8' é S g
Oct-00 0 n/a 41.56 n/a > & c A& - s Lo 3 & a 3
s & 8 3 2 8§85 3 2 8 8
[ 12 Mo Towl] [ 2| 010 3678 | <
Analog Trunk Port [
Measurement Al CLECs SWBT 9.0
l 67 - 22 # Trouble Mean Time Mean Time Z-Value 80 +
Reports o Restore o Restore
Nov-99 0 na 282 n‘a 70
Dec-99 0 n/a 1.34 n/a | 60
Jan-00 0 na 185 n/af :
Feb-00 o nia 379 vaf | 30 — SWET
Mar-00 0 n‘a 104 nfaj | 40 . - ) e— All CLECS
Apr-00 o} n/a o9 n/a 30 _—
May-00 0 na 156 n/a .
Jun-00 0 na 398 wal| | 20 . . ;
Jul-00 0 na 087 mal | g : .. -
Aug-00 0 nfa 794 n/a . N RN R L N N R
Sep-00 0 na 33 nal | ©° 2 5 s = & 5 = & & s v =
0ct-00 0 n/a 367 n/a g 3 % g < L : 5 —_:'3’ g, 8 35
[ 12mo_Total] | o] nfa | 341 2 8 % e =2 < 3 5 < 0 ©
Subtending Digital Direct Combination Trunks
i Measurement All CLECs SWBT 90
67 - 23 # Trouble Mean Time Mean Time Z-Value 80
Reports to Restore to Restore
Nov-89 0 n/a 282 nial | 70+
Dec-99 0 na 134 nal i gp 4 R
Jan-00 0 n/a 185 n/a |
Feb-00 0 na 379 wal | 30 ’ —_—
Mar-00 0 n/a 104 nia 40 . [« - SWBT
Apr-00 0 nia 091 nla : . —e— AICLECs
May-00 9] n/a 1.56 n/a 30 .
Jun-00 0 nia 3.98 nva| | 20 S ; ;
Jut-00 0 n/a 0.87 nal | 4o : . -7 ;
Aug-00 0 n/a 794 nfa )
Sep-00 0 n/a 331 na 00 *———o > * * * +
0ct-00 0 nia 367 wa 8 8 8 8 8 8 8 8 8 8 8 8
3 & 5 8 E 8 & s = © ¢ 3
{__12 Mo Total] [ 0] wa | 341] 2 &8 3 & = & 2 3 3 2z 3 8
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

October 2000

Kansas City. KS

Mean Time to Restore (Hours) - No Dispatch

DS3 Dedicated Transport
Measurement All CLECS SWBT 10
67 - 24 # Troubie Mean Time Mean Time Z-Value 09
Reports to Restore to Restore 8
Nov-99 0 wa n/a na 087
Dec-99 0 n‘a n/a n/a 07
Jan-00 0 n:a n'a na 06 o seEr
Feb-00 0 na nra n/a "~
05 —ae— All CLECs
Mar-00 0 n/a na n/a 04 -—- - -
Apr-00 0 nia n/a n/a 1
May-00 0 n/a n/a n/a 03¢
Jun-00 0 n/a na n/a 02
Jul-00 0 n/a n‘a n/a 01 ]
Aug-00 0 n/a n‘a n/a
s 0 0 . ; 00 — il - g - > g - -
o0 e ne ™ 2 3 8 8 8 8 8 8 8 28 8 8
Oct-00 0 n/a n/a n/a > O c B - o 3 p = P = =
2 3 82 3 2 2 3 3 2 & 3
[ 12 Mo. Total] [ o] nia | wa | ’
Dark Fiber
Measurement All CLECs SWBT 110
67 - 25 # Trouble Mean Time Mean Time 2-Vaiue : 09 4
Reports to Restore to Restore 08
Nov-99 0 n/a n‘a naj | ’
Dec-99 0 na nia nal i 07 ¢
Jan-00 0 nfa nia nal i 06 +
Feb-00 0 na na nabas L e SWBT
Mar-00 0 nia nia naf | 04 —— All CLECs
Apr-00 0 nia nia nal |
May-00 0 nia nia naf | 03¢
Jun-00 0 nia na nal i g2
Jul-00 ol n/a nia n/al 014
Aug-00 0 na n/a nfal i
¢ 00 <+ . g < * < g ¢ g & .
Sep-00 0 n/a n/a n/a 2 2 2 3 8 8 2 8 8 8 8 8
Oct-00 o} n/a n/a n/a > S & o - - - 2 = : : =
@ a = o o 5]
2 83 ¢ 2 283 =432 8¢
[ 12 Mo Tmﬂr 01 n/a] n/aJ
Analog Line Pont !
Measurement All CLECs SWBT 9.0
67 - 26 # Trouble Mean Time Mean Time Z-Value 80 |
Reports to Restore to Restore
Nov-39 o] n/a 2.82 nia 70
Dec-99 ] na 1.34 nia 60
Jan-00 0 n‘a 1.85 niaj
Feb-00 0 na 379 nia S S SWBT }
Mar-00 0 na 104 nal | 40 . e All CLEC |
Apr-00 0 na 0.91 mal | o . 1 —
May-00 0 va 1.56 nia .
Jun-00 0 nia 3.98 nial | 201 . . .
Jul-00 0 wa 087 wall 4g .. : :
Aug-00 0 nia 7.94 n/a
00 + -4 4 +> - < o -+ +
Sep-00 0 n/a I nja 2 Pt 2 3 S - S - - - - -
Oct-00 0 nia 367 n/a T 5 TS T 2T o2 o2 o2 o2 oz
5 a
$ & s ¢ 2 25 32 5 z2 3 9
l 12 Mo. Total [ 0 l n/a [ 341 2 < @
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Percent Out of Service (O0S) < 24 Hours (%

2 Wire Analog - 8dB Loop

Measurement All CLECs SWBT i 100%
68 - 01 # Trouble # 003 % 00S % 005 Zvalve || gou
Repons < 24 Hours | <24 Hours | <24 Hours ) goon |
Nov-99 1 1 100 0% 84 9% o042l 7
Dec-98 o] o nia 79 4% na . 70%
Jan-00. o} ol nia G3 8% nia 50%
Feb-00 1 1 100 0% 94 5% 024 0%
Mar-00 12 10 83 3% 93 2% 135 o |
Apr-00 11 11 100 0% 95 0% ©78 :
May-00 13 12 100 0% 93 4% 095)1 30% ;
Jun-00 g 7 77 8% 797 014 20% ;
Jul-00 31 31 100 0% 80 8% 271 10%
Aug-00 17 15 94 1% 85 5% 101 -
Sep-00 10 10 100 0% 88 5% 114 2 g: é S s 8 8 5 £ = = g
Oct-00 17 16 94 1% 84 8% -107 S 9 g g E 5 & g _;. é. é ‘.5
[T12mo Total] | 122] 116 | 951%] 87 0%] 2 5 > v 2 < 2 5 7 &5 O
Repeat Reports (%)
8 0 dB Loop With Test Access [
Measurement l All CLECS SWBT 18 0%
89 -01 # Trouble # Repea! % Repeat % Repeat Z-Value 16 0% |
Reports Reports Reports Reoons
Nov-39 1 0 00% 10 7% 035 140%
Dec-39 o 0 nla 12 6% wal| 1206
Jan-00 0 0 nla 12 1% n/a
Feb-00 1 0 0.0% 107% gas| | 100% 1 SSweT
Mar-06 12 2 16 7% 127% 042 8 0% ——ANCLECs
Apr-00 11 0 00% 11 6% -120 6 0%
May-00 13 1 7 7% 116% 044
Jun-0C s 0 00% 12 4% 113 40% 1
Jul-00 31 3 9 7% 12 9% £ 53 2 0% A
Aug-0G 7 1 59% 12 5% 82 0 0% — 4
Sep-00 10 0 00% 118% 116 2 2 3 8 g é 3 é s g é 3
Qct-00 17 1 5 9% 12 8% -0 86 é 3 g g ‘_‘“ a ‘% 5 é S” % 3
[ 12 Mo Totail | 22 ] 5| 6 6%] 12 1%] e < v ©
5 0 dB Loop With Test Access f
Measurement l All CLECs SWBT 450%
6% - 02 # Trouble # Repeat % Repeat % Repeat Z-Value 40 0%
Reports Reports Reports Reports
Nov-39 8 o 00% 5 1% o72| 3B0% 1
Dec-59 ] 1 11% 25% 085 30 0%
Jan-Co 20 4 20 0% oe3fr /X e SWBT
Feb-00 14 5 42 9% a4s| 0 0% —e— Al CLECS
Mar-00 10 0 00% 097 20 0% T -
Apr-00 10 1 10 0% 33% 0% [» 15 0%
May-00 3 0 00% 8 0% 051 !
Jun-00 1 0 0 0% 7 4% ogaf | 100% -
Jul-00 9 0 00% 43% 063 i 50% - T T
Aug-00 24 1 42% 57% 03z} ! A
A Ty oo% & R g
Sep-00 7 0 00% 69% 072! 2 2 3 2 3 3 8 8 8 8 3 3
0ct-00 13 0 00% T 1% 09s] ! > % 2 2 ¢ 9 2 2 2 %2 2 =
: 3 @ 3 © ; ] 3 E 2 © 8
12 Mo_Total) [ 138 | 3] 94%] 57%) ! Z ° - = <« @
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundled Network Elements (UNE) Kansas City. KS
Repeat Reports (%)
BRI Loop with Test Access h
Measurement Al CLECs SWBT 60 0%
639-03 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Repons Reponts Reports 50 0%
Nov-99 0 o] n/a 10 0% na
Dec-39 0 0 na 20 9% nal 40 0% 4
Jan-00 0 [¢] na 10 3% nia
Feb-00 0 o] n/a 15 4% na 30.0% e N O_E s
Mar-00 0 0 n/a 21.1% n/a T
Oy
Apr-00 0 o} n/a 11.6% n/a 20 0% - .
May-00 1 0 0.0% 15 7% -043} R R )
- 16.79 12.59 0.30 o el A EREELE
Jun-00 6 1 6.7% 25% 10.0% )
Jul-00 8 1 12.5% 18.3% -0.41
Aug-00 8 4 50.0% 134% 287 0.0% PN N
Sep-00 14 3 21.4% 13.2% 087| o & o o o o o o o o o o
Oct-00 14 0 0.0% 13.5% 147} 2% 2 ¢ 2 2 2 2 2 8 2 2
i ] @ ] o s S = 3 2 3 = o
| Z2 & 5 w = < = 5 L » ©
[ 12 Mo Total] | 51 | 9] 17 6% 14.3% :
)SDN BRI Port i
Measurement All CLECs SWBT ' 25.0%
69-04 # Trouble # Repeat % Repeal % Repeat Z-Value [
Reports Reports Reporis Reports | .
i 200% 4 N
Nov-99 0 0 n/a 10.0% nial ! .
Dec-99 0 0 nia 20.9% nial o ] . AN
Jan-00 0 0 nia 10.3% na ‘ 150% 4+, NN Lo - TsweT
Feb-00 0 0 n/a 15.4% n/af | ' v L o A 1 —e&— AICLECS
Mar-00 0 0 nfa 211% nal |
. 10.0%
Apr-00 0 0 n/a 11.6% nia
May-00 0 0 ‘a 15 7% na '
Jun-00 0 o] n/a 12.5% nal © 50% 1
Jul-00 0 Q0 n/a 18.3% n/a
Aug-00 0 o] n/a 13.4% nfaj
00% 6—0—0—0—0—0—6—¢—0¢———0—4¢
Sep-00 0 0 n/a 13.2% naj | » ® o o o o © © o o a o
0ct-00 0 0 nia 135% wval | 2 %3 %2 2 ¢ ¢ 32 8 2 3 2 ¢
i S & & @ & & @& = 2 3 @ K
| zZ & 5 w =2 4 s S L »w ©
[ 12 Mo Total] [ o] o] n/a 14.3%) |
0S1 Loop With Test Access
Measurement All CLECs SWBT | 70.0%
€9 - 05 # Trouble # Repeat % Repeat % Repeat Z-Value : '-'.
Reports Reports Reports Reports i 60.0% .
Nov-99 5 1 20.0% 0.0% 0.49 l
o o, i 500%
Dec-99 10 o} 0.0% 0.0% 0.00
-00 0.0% % : M s
Jan 8 o] 0.0% 000 ' 40.0% P PO SWEBT
Feb-00 18 3 16 7% na n/aj | . | i
i ——— ANl CLECs
Mar-00 12 3 25.0% n'a nap i 300% B
Apr-00 15 5 333% 0.0% 0.70 |
May-00 25 4 16.0% 0.0% 0.75] | 20.0% ¢
Jun-00 26 3 11.5% n/a n/a i
Jul-00 23 2 8.7% 0.0% o31) 100% 1
Aug-00 16 3 18 8% 66.7% 173 0.0%
Sep-00 26 3 115% 0.0% 03|l T T o & o o o o o o o o o
t
Oct-00 26 2 77% 0.0% 029 ! T 5 2 2 2 £ 2% 2 8 g2 2
‘ $ &8 2% 832324838
12 Mo_Total| | 210 | 29[ 13.8% 15 4% :
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Repeat Reports (%)

DS1 Dedicated Transport
Measurement Al CLECs SWBT 70.0% )
6% - 06 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 60 0% +
Nov-99 0 0 na 0 0% nia
Dec-99 0 0 na 0 0% val - 900%
- 00%
Jan-00 0 0 nia 0 na 40.0%
Feb-00 0 0 na n/a n/a
Mar-00 ] 0 nia n/a n/af | 30.0% +
Apr-00 0 s} n/a 0.0% n/al ¢
May-00 1 0 0.0% 00% 000} ; 200% + K .
Jun-00 0 [ n/a nia niaj ! .
Jul-00 2 0 0.0% 00% o.oof { 10.0% T ; :
Aug-00 2 0 0.0% 66.7% -1.40] | 0% b e ; : }
Sep-00 2 0 0.0% 00% 0.00 “ > » o o o o o o o o o o
f=2
Oct-00 1 0 00% 00% 0.00] ! > 9z =2 2 2% %22 % % 3%
28383 &8 3335488
[ 12 Mo Towl] [ 8 o] 0.0%] 15 4% !
ISDN - PRI !
Measurement All CLECs SWBT ! 300%
68 - 07 # Trouble # Repeatl % Repeat % Repeat Z-Value
Reports Reports Reports Reports 250% 1 .
Nov-93 0 0 nia 10.0% n/a .
Dec-99 0 0 n/a 25.0% n/a 20.0%
Jan-00 0 0 na 0.0% /a SWBT
Feb-00 0 0 na 71% n/‘a 15.0% 1 - . * Al CLECS
Mar-00 0 0 na 0.0% n/aj . . -~ -
Apr-00 0 0 nia 12.5% nal i 600 | . |
May-00 0 0 n/a 0.0% n/al ! ' y K
X I . - .
Jun-00 0 0 n/a 0.0% niaj | 0% 4 : A . . ; .
Jui-00 0 0 na 00% n/a s o R X s
Aug-00 0 0 nia 14 3% na L : J L
9 OD 00% +———————+—+—
Sep-00 0 0 n/a 0.0% na o & 9 o o o o o °o 9 o 9
. 0 0 ; 5.0% oy & ® 8 & 5 & & & & & 3 o
Oct-00 n/ia 4 a 2 v ¢ & 5 ¥ = £ 3 © o P
2838228233253
[ H2mo Tol] [ 0] 0| nva] 6 8%]
Digital Subscriber Line (OSL)
Measurement All CLECs SWBT/ASI 35.0%
69 - 08 # Trouble # Repeat % Repeat % Repeat Z-Vailue
Reports Reports Reports Reports 30.0% +
Nov-99 0 0 na 00% wal |
o
Dec-99 0 0 wa 00% wal | 250%
1
- 3
Jan-00 0 0 n/a 6 7% n‘ag | wowd o T SWBT i
Feb-00 0 0 na 00% nal i . All CLEC |
Mar-00 9 1 111% 54% 062] 1500 ; —_——
Apr-00 13 0 0.0% 10.8% S124) . :
May-00 8 0 0.0% 11.0% -0.98] ' 100% "
Jun-00 5 0 00% 12.3% -0.84] | .
Jul-00 17 0 00% 15.9% 78| 50% ¢ )
Aug-00 8 0 00% 8 7% -087} ) . Ny
00 . . | 0.0% *—o—4¢ 0o+
Sep- 1 0 0.0% 13.6% -131) | 2 2 8 3 3 3 8 8 8 3 8 8
Oct-00 23 0 0.0% 33.3% -332 | > O & & = o= = = = : - pus
8 &85 FE: 2332288
[
[ 12 Mo Total] [ 94 | 1] 1 1%] 16.3%) ! =
Analog Trunk Port ;
Measurement Al CLECs SWBT } 14 0%
69 - 09 # Trouble # Repeat % Repeat % Repeat Z-Value i .
Reports Reports Reports Reports : 12.0% .
Nov-89 0 0 n/a 6.1% nal | o
. 1 10.0% o
Dec-99 ] o] n/a 55% n/a o
Jan-00 o] Q n‘a 12.7% n/a - Py
! 8.0% N R wBT
Feb-00 0 0 wa 4.6% na) | ’ . A Swe
Mar-00 0 ) ra 8 6% nal  gom ) ' - T ﬁ"_—JCLECS
Apr-00 o 0 a 33% wal | - ’
May-00 0 0 n/a 8.0% nal | 4.0%
Jun-00 0 0 n/a 7 4% naf |
Jul-00 0 0 nla 439% n/a || 2.0%
Aug-00 0 0 nla 57% nia| |
Sep-00 0 0 wa 6 9% wa| | V0P ETET AT+
0ct-00 0 0 n/a 7 1% niaj | ¢ & s 3 8 8 8 8 8 8 g 8
I > o & [ 3 & & 5 3 e & B
| 120 Total] | 0} 0 nia 6.7%) 1 Z o 5 «w =2 <€ 35 3 ° 3 4 0
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

October 2000

Kansas City. KS

Repeat Reports (%)

Subtending Digital Direct Combination Trunks

Measurement All CLECSs SWBT 14 0% !
69 - 10 # Trouble # Repeat % Repeat % Repeat Z-value .
Reports Reports Reports Reports 12 0% A .
Nov-39 0 0 n/a 6 1% n:a
N 10.0%
Dec-99 0 0 n/a 5 5% n‘a
Jan-00 o] 0 nva 127% na 8 0% -
Feb-00 0 o] nia 46% na - |
Mar-00 0 ] n/a 86% n/a 6.0% o B :
Apr-00 0 0 n'a 33% na ' |
May-00 0 0 n/a 8 0% n/a 40% A !
Jun-00 0 o] n‘a 74% ET |
Jul-00 0 0 nva 43% naf 1 20% 7T
Aug-00 0 0 na 57% n/a |
i 00% 6——t—t—t——¢——¢—b—9
Sep-00 0 0 n‘a 6 9% wal | o o o o o o o o o o = o
3 o =4 (=] o (=] (=] (=] o o (=] < [=]
Oct-00 0 0 n'‘a 71% n/aj ! > o s & = = - & = &> & =
28 28232 & £33 2 8¢
12 Mo_Total] [ o] o nfal 67%) !
DS$3 Dedicated Transport
Measurement All CLECs SWBT , 100.0%
69- 11 # Trouble # Repeat % Repeat | % Repeat Z-Value I ap0% A
Reports Reports Reports Reports :
. ! 80.0%
Nov-99 0 0 n/‘a 0 0% n/a
Dec-99 0 0 n/a 0.0% nia 70.0% 1
Jan-00 0 0 n‘a 0.0% na 600% 4+ T SWBT
Feb-00 a 0 n/a n/a n/a l 50 0% ——al CLE_CS_
Mar-00 0 0 n/a n/a n/al ; 0.09
%
Apr-00 0 0 na n/a n/a 40.0%
May-00 0 o nfa nia nia 30.0%
Jun-00 1 0 00% n/a nial ,  20.0%
. i
Jul-00 ¢} 0 nia nia n/a 10.0% |
Aug-00 0 0 n/a n/a n/a
0.0% &
Sep-00 0 0 n/a n/a n/a s » o © o o o o o o o o
. e & & & 6 © 9 o © & o o
Oct-00 0 0 n/a n/a n/'a 2 0 & &a £ = > £ 3 © a g
2882822323286
[ 12 Mo Total] | 1] 0 0.0%] 0.0%)
Dark Fiber
Measurement AllCLECS SWBT 100.0%
69-12 # Trouble # Repeat % Repeat % Repeat Z-Value 30.0% 4
Reports Reponts Reports Repons
80.0% A
Nov-89 0 o] n/a 0.0% n‘a
Dec-99 0 0 n/a 0.0% n/a 70.0%
Jan-00 0 0 n/a 0.0% n/a £0.0% [P SWBT '
Feb-00 0 o] n/a nfa na 50 0% _ . All CLECs :
Mar-00 0 o] n/a n/a n‘a o T "
Apr-00 0 o na n/a na| - 400%
May-00 0 o} n/a n‘a nfal i 300%
Jun-00 0 0 na n/a nal | 20.0% 1
Jul-00 0 0 n/a n/a n/a " 10.0%
Aug-00 0 o] n/a n/a n/aj i
. L 0.0% 00— —0¢—0—0—6—06—¢ 2+
Sep-00 0 0 n/a nia nial . > o o o o o6 o 6 o o o o
Qct-00 0 0 n/a n/a naj | 3322??223223
| 2888222332883
[ 12Me Total [ 0] o] nfal 00%] !
Analog Line Port I
Measurement All CLECs SWBT I 140%
69 - 13 # Trouble # Repeat % Repeat % Repeat 2-Value ! .
Reports Reports Reports Reports . 120% .
Nov-99 o 0 nia 6.1% naf |
Dec-99 0 0 na 55% wal | 100%
Jan-00 0 0 na 127% iaf | . : i
Fen-00 0 0 na js% n/a | 80w ' . | |
- : mal | ' o ST | | —e—AICLECs
Mar-00 0 0 n/a 8.6% nal i g o0 - T ARV
Apr-00 4 0 n/a 33% n/a I . ’
May-00 0 0 n/a B 0% nal | 40% '
Jun-00 o 0 na 7 4% niaj !
Jul-00 0 0 n/a 43% nfa | 20% |
Aug-00 0 0 nia 57% nal |
Sep-00 2 0 0 0% 6.9% o) 0MNETIt—t—e—e 0 s+ o
Oct-00 7 0 0 0% 7 1% 073 | 5 & 8 8 § 8 8 8 8 8 8 8
’ 2 ¢ 5§ 2 5 8 2 £ 3 & 2 3
12Mo.Totaﬂl 9| 0 00%] 57%) 2 5 5 u =2 < 5 3 % 3 & O
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Kansas City. KS

Percent Trunk Blockage

SWBT Eng

SWBT Ena Office to 1 20% e
Measurement CLEC Eng Office QOffice to SWBT
No of Calis | Percent Bencnmark Eng Office 1 00% < - - e
Study Week | Blockage "2 - Vaiue” @ Blockage '
Nov-39 57 278 0 00% 2100 £03% 2 8C% ‘
Dec-99 109 417 000% -1 00 000% ;
Jan-00 118210 000% -100 000%| | 98C% <
Fep-00 125 601 002% 098 000%| | oo 1
Mar-00 133 541 003% 097 001% |
Apr-00 128 499 000% -1 00 0 00% 0.20% |
May-00 97 035 000% -100 0 00% {
Jun-00 129 801 0 00% -100 0 00% 000% +o—9—o——0=g o o o o oo
Jui-00 148555 000% -1 00 004% &§ § 8 888 =28 & ¢ g 8
- > z = = = = 2 o
Aug-00 137 124 000% -1 00 000% 3 § g § 225 g 3 g g3
Sep-00 140 285 000% -100 0 00%
0ct-00 133 490 000% -100 007%
SWBT Tandem to SWBT Tandem SW8T End 1 20%
CLEC End Office to SWBT Office to
No of Calls | Percent Benchmark End Office SWBT Tandem 100% 4 = -« - - U,
Study Week | Blockage 'Z - Value” % Biockage % Blockage
Nov-99 744 387 016% 084 001% 001% 080% 4 e AN CLECS
Dec-9% B51.308 0 0C% -1.00 1.30% 063%
Jan-00 1,185 168 207% 093 007% 0.04%| | 080% oo oBencnmark
Feo-00 1134330 000% 100 0 02% 001% 0.40%
Mar-00 1155 469 000% -1.00 0 00% 000%
Apr-00 1219123 0.00% -100 012% 050% 0 20% 1
May-00 1153 471 0 00% 4100 002% 0 00% ': .
Jun-00 1428232 0 00% -1 00 CO1% 000% 000% 1
Jui-00 1634 480 000% 4100 0 32% 002% 3 g 8 3 8 8
Aug-00 1,623 831 000% -100 020% 0.06% é 5 25 g 3 &%)
Sep-00 1.591 543 C.00% 4100 0.04% 0.02%
Oct-00 1,585 467 0 00% 100 001% 018%
Count of Blocked Calls Excluded from Measurement No. 70
20000
Measurement No of 18000 4 :
701-01 ' Excluded 16000 :
Block Calls 14000
12000 i
Dec-58 0 10000 i
Jan-00 0 gggg 1 |
Feb-0C 7520 4000 | i
Mar-00 16 491 2000 1 !
Apr-0C 8245 0 > !
May-00 1382 § 8 8 8 83 8 83 8 38 5 8
In- 5 Q o o = = b [=4 =S o o ksl
Tooo|| g £83z283233383
Aug-00 17 723 - j
Sep-C0 4414 —— Ajl CLECs :
0ct-Co 7 080 /
Common Transport Trunk Blockagg% of Trunk Groups with > 2% Blockage)
All CLECs 3 50%
Measurement J # Trunk # Groups % Groups Benchmark ;
71-0t Groups >2% >2% "Z - Value” 3 00% - e e e e e e
Nov-99 117 2 171% -129 2 50%
Dec-99 118 0 000% 2300
Jan-00 120 1 083% .27 200%
Feb-00 17 0 000% -300 1 50%
Mar-00 119 0 000% -300
Apr-00 118 0 000% -300 1 00%
May-00 118 0 000% 2300
Jun-00 118 o 0 00% 300 0 50%
Jul-00 119 1 084% 216 0 00%
Aug-00 119 1 0.84% -216 o =3 [=} =3 [} =]
[=2] (=) o &) o [}
Sep-00 120 0 0.00% -300 > c s > 2 a
Oct-00 119 1 084% 216 2 3 s 2 3 2
12 Mo_Total] [ 1422 ] 6] ] 042%]
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Kansas City. KS

Distribution of Common Transport Trunk Groups Exceeding 2%

Measurement
72-01

No. of
Trunk Groups
>2%

Blockage

Trunk
Blockage
3-4%

Trunk
Blockage
4-6%

Trunk
Blockage
6-10%

Trunk
Blockage
> 10%

Nov-99
Dec-99
Jan-00
Feb-00
Mar-00
Apr-00
May-00
Jun-00

Jul-00
Aug-00
Sep-00
Oct-00

= QO =2 2 O 0 0O 0 O = ON

- O O O O O O O O O O O

O O O = O O 0O 0 O O O O

O 0O - O 0 0O 0 0 O O O O

O O 0O 0O O O 0O 0O O =+ O O

O O 0O 0O 0O O 0 0O 0O o O M
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Kansas City. KS

Percent Missed Due Dates

Measurement Al CLECS SWBT
73-01 I No of # Missed % Missed % Missed Z-Value 120%
Trunks Due Dates Due Dates Due Dates
Noy-99 291 0 00% 22 6% 8201 . 100% 1
Dec-98 961 0 00% 87 9% -29 49 . :
Jan-00 408 24 5 9% 711% .20.32 80% 1 :
Feb-00 360 120 33 3% 319% 055 : ;
Mar-00 532 0 0.0% 17 0% -1006| | 9% 1 ¢ S
Apr-00 456 72 15 8% 01% 2057 ! : |
May-00 415 0 0.0% 42% az7|| 0% : |
Jun-00 311 47 15.1% 30 6% -2.35 20% |
Jul-00 122 0 0.0% 2.9% -1.88 1 Tl b
Aug-00 173 o} 0.0% 18.5% S0 ., . Vs .o /
Sep-00 1,068 0 0.0% 10.5% -10.63 < 2 2 88888882 ¢s ¢
0Oct-00 B850 96 11.3% 99.6% S 3y £ 2 § f;{‘ 33 2 g
[12Mo Total] [ 5887 359 | 6.0%] 22.9%| wa] | z2e ° =" < °
Average Delay Days for SWBT Caused Missed Due Dates
Measurement Ali CLECs SWBT
74 - 01 #Missed | Avg Delay | Avg Delay Z - Value 400
Due Dates Days Days 150 |
Nov-99 o} n/a 66.9 n/a .
Dec-99 0 na 354 nal{ 300 4 o
Jan-00 24 50 50 001} 450 1 oo
Feb-00 120 188 150 1.65 Do S sweT
Mar-00 0 nva 517 T Do ——4— Al CLECS .
Apr-00 72 140 220 -1.241| 150 4 : :
May-00 0 nia 103.0 n/a ! N
Jun-00 47 18.0 458 246|] 1% S :
Jul-00 0 nia 3720 na 501 . R |
Aug-00 0 n/a 200 n/a o Q_AA:/O\: %z
Sep-00 0 nja 283 na 2 28888888828 s8
Oct-00 96 39.0 241 485 E 5’ ) 2 5 S -5, 3 g 2 g
[ 12 Mo Total] { 359 | 22.2] 213] va e B * ?
% SWBT Caused Missed Due Dates > 30 Days
l Measurement All CLECs SWBT
75-01 Number of # Missed % Missed % Missed Benchmark 12.0%
Trunks > 30 Days > 30 Days > 30 Days "Z - Value"
Nov-99 291 0 0.0% 9.7% -200[| 10.0% {
Dec-99 961 0 0.0% 15 2% 200
Jan-00 408 0 0.0% 0.5% 200! 80% o
Feb-00 360 0 0% 05% 200y Benchmark .
Mar-00 532 0 00% 38% 200 80% ~—&— A CLECs |
Apr-00 456 0 00% 00% -2.00
May-00 415 0 00% 39% 200|| 40%
Jun-00 311 0 00% 19.4% -2.00 s b L
Juk-00 122 0 0.0% 29% -2.00
Aug-00 173 ] 0.0% 07% 200 00% bttt
Sep-00 1.068 0 0.0% 35% -2.00 2232838288888
Oct-00 850 96 11 3% 251% 9.29 3 0 £ 5 £ L o 3 B oa B
2858225352485
{12 Mo Total] | 5947 | 96 16%  26%| nial
Average Trunk Restoral Interval (Hours)
Measurement All CLECs SWBT
I 76 - 01 I # Trouble |Avg Restoral| Avg Restoral Z - value 4500
Tickets interval Interval 4000
Nov-99 1 188 3939 49 003
3500
Dec-99 1 167 38.03 2572 R
Jan-00 3 143 438.26 001f| 3000 1!
Feb-00 1 0.23 13875 -124f] 2500 {+ [P S SweT |
Mar-00 0 nla 20.42 ‘ —— :
Apr-00 0 na 8.97 :j: 20001 {T®——AICLECs ;
May-00 1 1.22 39.36 04g)| 13001 .
Jun-00 0 n/a 8.15 ndal| 1000 1 |
Jul-00 0 n/a 1.38 nia 500 .'. )
Aug-00 1 117 20.00 078 o A‘A L
Sep-00 0 na 10.20 o > 6 6 o o - o 2
— ! 023 16 47 . 2888883538888
(=3 [} o o O
[_12MoToa] [ o] 119] 115169 wa 2838 32<25224809
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE}

October 2000

Kansas City. KS

Percent Heid Iinterconnection Trunks Greater Than 90 Days (Due to Lack of Facilities)

Tandem Trunk Groups
Measurerment Al CLECs
73.1-01 # Trunk % Held % Held % Held In Panty 100 0%
Crrcuits Held > > > (Yes=01 |+ g5pe
LOF 30 Days 60 Days 90 Days (No = 2)
80 0% +
70.0%
60.0% R .
50 0% —— AllCLECS
Mar-00 0 nia na n/a n/a
% 4
Apr-00 0 n/a nia n/a n/a ‘; 40.0%
May-00 0 nia nia n/a nia i 30.0% 4
Jun-00 0 n/a n/a n/a n/a | 20.0%
Jul-00 0 n/a n/a n/a n/ia | 10.0%
Aug-00 0 n/a n/a n/a n/a I
, . J 0.0% g <+ >—— 4 & . g
Sep-00 0 n/a n/a n/a n/a | 2 g 2 8 8 g8 8 g
Oct-00 218 44.0% 0 0% 0.0% Q i S L s 2 o= = oa =
| 3223 5 37 8¢
[ 12Mo Total] | 218 44.0%) 0.0%] 0.0%) !

271 -No. 731




PERFORMANCE MEASUREMENT TRACKING October 2000

Interconnection Trunks Kansas City. KS

Average Trunk Restoration Interval for Service Affecting Trunk Groups

Tandem Trunk Groups
Measurement All CLECs
77 -01 No. of Trouble Average Benchmark 2.0
Reports Time "2 - Value” 18
Nov-99 o] n/'a n/a 16
Dec-99 0 nia nia 14
Jan-00 0 nia nia B 7
Feb-00 0 nia wal i 12 e anCLECs
Mar-00 0 na niaf ; PO J e Standare |
Apr-00 0 nia nal i 08 - .
May-00 0 nia nal . 06 A
Jun-00 0 n/a n/a : 04
Jul-00 0 n/a n/a 1 02+
Aug-00 0 n/a nal .
0 0 L Sur oSS S P S P
0ct-00 0 nia el 2% 2 2 S S 2 %2 2 9 2 ¢
<} ] ] [ g g & 3 3 3 O 8
[ 12Mo Toma] [ 0} nal \ 2 0 7w =2 <« @
Non-Tandem Trunk Groups |
Measurement All CLECs ;
77-02 No. of Troubie Average Benchmark 30
Reports Time "Z - Value”
Nov-99 0 n'a nia 25 4
Dec-99 0 na nal !
Jan-00 0 n/a Na[ 0 20 4 e s e
Feb-00 0 na na —e— AllCLECS .
Mar-00 0 n/a nal; *sy Standard
Apr-00 o] n/a n‘a
May-00 ] nia nal - 101
Jun-00 o] n/‘a na
Juh-00 0 n/a n/a 0.5 1
Aug-00 0 n‘a n/aj ! 00 N N N " R n N
P : e | 3888 ¢8¢8¢sgzs8sg8 s g
I 3 8 § ® & & § 5 3 % § 2%
12 Mo Total] | of nal e < w0 ©
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PERFORMANCE MEASUREMENT TRACKING

interconnection Trunks

October 2000

Kansas City. KS

Average Interconnection Trunk Instailation Interval (Days)

interconnection Trunks - ]
Measurement All CLECs
78 - 01 No of Avg Instalt Benchmark 90
' Orders Interval "Z - Value” 80 4
Nov-99 6 113 -8 87 70
Dec-99 1 1300 -7 00
Jan-00 1 1800 -200f ! 801 L
Feo-00 2 18.00 200 | 50 { R Bencnmar
Mar-00 0 n‘a nall 4 | T —ANCLECS
Apr-00 0 na na i
May-00 1 18.00 200} 307 !
Jun-00 0 nra M| 20 f- e g gt g e ey !
Jui-00 0 n/a n/a |
Aug-00 0 na nia " |
Sep-00 2 1850 "% ¢ 2 8 338 8 8 8 8 g s |
Oct-00 15 76.93 58 93 T & ¢ &2 = T S T = & & 2 ‘
2 8 85 ¢ 3 22 3 2 2 g 8 |
[ 12 Mo Total] [ 28 49.07]
SS87 Link
Measurement Al CLECs
78-02 No. of Avg. Install Benchmark 25
Orders interval "2 - Value”
Nov-99 0 n'a nia 0 T N
Dec-99 0 na n/a
Jan-00 0 n‘a nia . —
Feb-00 0 n/a nia v T Benchmark
Mar-CC 0 n'a nia —<—AIICLECs
Apr-00 0 na nial | 101 ' o
May-0Q 0 na n/a
Jun-00 a na nia 5 |
Jul-00 o] n/a nia
Aug-00 Y] n/ia n/a 0 e e e e . N N
Sep-00 0 n'a n'a ® » 2@ 2 2 2 2 2 2 o o o
Oct-00 0 n/a n/a c'; 2 i" ?‘, O; c.‘_' i O& it oc‘, i <
£ 8§38 22833 2 8¢
[ 12Mo Total} [ ol wal
OS/DA
Measurement All CLECs
’ 78 .03 I No of Avg. Install Benchmark 25
Orders tnterval "Z - Vaiue”
Nov-88 o n/a a o TR DR
Dec-99 0 n'a na
Jan-00 o} n/a na e
Feb-00 0 nia n/a I e Benchmar‘?g
Mar-00 0 n/a n/a « —&— All CLECs ‘
Apr-00 0 n/a nvajj 10
May-00 0 n/a na
Jun-00 [0} n/a n/a 5
Jul-00 o} n/a n'a
Aug-00 0 n/a n‘a N N L N N N N L L R
Sep-00 0 wa vl P e s = = = s = =& & & =
Oct-00 4] n‘a n/a 2 m{') 2 2 ? cj 2 o:‘ 2 o,',, 2 2
88 2 2 2§33 ¢ § 38
[ 1zmo Tota] [ o] nia] <
E-911
I Measurement l All CLECs
78 - 04 No. of Avg. Instali Benchmark 25
Orders Interval "2 - Value”
Nov-99 0 n/a n‘a 20 b R R . .4
Dec-99 [¢] n/a n‘a
Jan-00 0 n/a n'a
Feb-00 0 nia wal| 1 e Benchmark
Mar-00 0 na nia _—4—AIICLECs
Apr-00 0 n/a n/a 10
May-00 Q nia n/a
Jun-00 Q n/a n/a 5
Jul-00 0 n/a n/a
Aug-00 0 n/a nia o .
Sep-00 o} n/a vl | & -+ - >—& > - Pe
_12Mo Total] [ 1] 20.00] z o 8 & 2 < 32 3 > 2 § 8
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

October 2000

Kansas City. KS

Percent Installation Completed Within "x" Business Days

< 10 Numbers Per Order A
Measurement AIlCLECS 100% ) ¢ D g
7-011 No of Within 3 Days Benchmark =L S 4 A
Orders # Instal; % Install "Z - Value" 80°; ‘
Nov-99 1 0 0.0% 30.00 °
Dec-99 13 11 100.0% 1000 70% ¢ o
Jan-00 6 1 16.7% 73.33 0%+ | \ /1  f  pe---- Bencnman |
Feb-00 0 o nia nia \ 509 | ~—— AL CLECs |
Mar-00 5 5 100.0% -10.00 | ¢ 40% Tt ’
Apr-00 0 o} n/a n/a ‘ °
May-00 0 0 n/a nia [ 30%
Jun-00 0 0 n/a n/a | 20% +
Ju-00 2 2 100.0% -10.00 10% |
Aug-00 0 0 na n/a
0% - >— . > +
Seo-OO 0 0 n‘a nia ‘ (=] =] (=] f=4 j=3 (=] (o] (=] o (= (= (=]
Oct-00 0 0 nia na | | ﬂﬂﬁﬁ‘ggi‘zgaig
i 2 &8 8 & = 2 2 3 ° 2 & ©
[ 12Mo Total] [ 5] 19 | 76.0%) i
11 - 20 Numbers per Order
Measurement AllCLECs 100%
87 -012 Nec of Within 7 Days Benchmark L= 0 L7
Orders # Install % Install "Z - Value” )
80% +
Nov-99 0 0 n/a n/a
Dec-99 0 0 n/a nia 70% 1 o B
Jan-00 o} 0 n/a n/‘a 0%+ e Benchmark
Feb-00 o] 0 n/a n/a 50% A —&— All CLECs
Mar-00 o} 0 va nfa 408
Apr-00 0 0 n/a nia o1
May-00 o] 0 n/a na 30% +
Jun-00 o} o] n/a nra 20% +
Jul-00 0 0 n/a n/a 10% 4
Aug-00 o] 0 n/a nia
o 0 / / 0% ————& ————0—0—&
Sep-00 nia na 2 2 2 2 2 8 8 g o o o o
0Oct-00 0 0 nia nia 2 5 2 32§ 8§22 2 % 2 3
l [ ] J 23363%’3%39’2%0
12 Mo. Total O 0 n/a
> 20 Number per Qrder
Measurement All CLECs 100%
87-013 No of Within 10 Days Benchmark =3 2SN
Orders # Install % Install "Z - Value”
80%
Nov-99 4] 0 nfa na
Dec-39 0 0 na n‘a 70% 1
Jan-00 0 0 nia nia 60% A EEERE Benchmark|
Feb-00 0 0 nia nla 505 | | ——#— All CLECS j
Mar-00 G 0 n/a n/a 409
Apr-00 1 0 0.0% 90 00 °T
May-00 0 0 n/a nfa 30%
Jun-00 0 0 n/a n‘a 20%
Jul-00 0 0 n/a n/a 10% |
Aug-00 o} o} n/a n/a
Sep-00 0 0 / 0% - g . g —0— >—& ¥
€p- na nia 2 2 8 28 8 8 8 2 8 g g 8
Oct-00 o] 0 n/a nfa c; ‘_',2“3 2 9 ;oég?mig
e £ 8§ © g S & 3 3 3 o 8
[ 12Mo Total [ 1 o 0.0%] < w = < ©
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

October 2007

Kansas City. KS

Average installation Interval (Days)

A5 CLECS - Numper ¢f Numbpers per Craer ! o
Measurement < C *1-20 > 20 ;e !
88 -01 NG of Avg No of | Avg No of AVg ‘ 50 & |
Orders Days Orders Days Orgers Cays B ’
Nov-99 i ezo0 S nia 0 na P ’
Dec-9% 11 009 ° nia [ n/a | |
Jan-0C g 1157 0 nia ¢} n/a ! 1 .
Feb-00 c ria 0 nia o na | ! -
Mar-00 5 000 ] nia o] n/a
Apr-00 o] n/a 0 nia 1 100
May-0C 0 nia s} nia ¢} n/a
Jun-0C ol n/a ] nia Q n/a
Jul-00 2 000 s n/a o] nva ;
Aug-00 ol n/a 0 n/a o] n/a i
Sep-00 ol nla ] n/a 0 na > o o o o o o o o o = o
Oct-00 0 n/a Q n/a 0 n/a 2 3 ‘Z 2 S % i 2 2 C:’w i to-, ‘
i<} @ 8 [ g o3 ) =} = 3 < S H
[ 12 Mo Total] | 5] 612 o] a1l 100] 2 6 > o« = < = = < o~ i
Percent Trouble Reports Received Within 30 Days of Instaliation
Measurement Al CLECS SWBT
85 - 01 No of Numper Percent % Trouble Z-Value 3 5%
Orgers Trouble Repons Troubte Reports Reports
Nov-99 1 5 000% 2 48% 016} 30% - LT T
Dec-99 1 z 000 263% -055}- 250 . -t . -
Jan-00 5] < 000%: 188% -034y! N T .
Feb-00 ° nia nia 249% wali 20% - - T eweT
Mar-00 5 z 000°: 233% 03 e AICLECS
Apr-00 1 c Q0 00% 2 18% -0 15} T
May-00 c nia na 253% nali  10% -
Jun-00 o] n/a n/a 2.86% n/a ’ e :
Ju-00 2 o 000% 312% 025] e :
Aug-00 0 nia n/a 3.04% 0 0% e ———————— .
Sep-00 s} n‘a n‘a 309% 2 & 8 8 8 8 8§ 8 8 8 8 8 !
0Oct.00 0 na n/a 292% Zs g g § s & 53223 g ‘
{12 Mo Toal| [ 26 ] o ] 0002 ] 283%] :
Percent Missed Due Dates
Measurement All CLECs SWBT i
50 - 01 Ng of # Missed 5o Missed % Missed Z-Value t 0 8%
QOrgers Due Dates Due Dates Oue Dates | .
Nov-99 , 0 000% 031% 0o08|| 07% - o j
Dec-3 1 0 000% 035% 020! 06% - N _—
Jar‘--OE 6 G 0002, 0 28% o3| o .o cooT SwBT
| 05% - LT . | tp— Al CLECS -
Feb-00 0 nia n/a 0 34¢% n/al ; n . Em——
Mar-00 5 0 0002 036% 013 04 L "
Apr-00 1 ° 020 031%: 006 030 - -7 e T -
May-00 G n/a n/a 048 n/al’ 020 -
Jun-00 O n'a n/a 0 54¢%;, n/a )
Jui-00 2 0 0 00% 0.47% 010 @1
Aug-00 o n/a n/a 073% nfal. 00% — @ —————————— O —
Sep-00 0 na ma 043% nial & 8 8 8888 8 8 3 8 8 8
QOct-00 Q n/a n/a 0 30% n/a :?,) g E E g 3 g _5, 3 3 § 8
[ 12 Mo Toul} | 26 ° | 0 00% ] 0 42%)]

271 - No. 88-90




PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits,

and Rights of Way

October 2000

Kansas City. KS

Percent of Request Processed Within 35 Days

[ Measurement All CLECs
! 105 - 01 Number of No Within o Within Z-Value
Requests 35 Days 35 Days 100°% 7
- =L S J
Nov-9% 0 0 na na 2 M
Dec-99 0 0 n/a na 80% A /:
Jan-00 0 0 n/a na 70% !
Feb-00 0 0 n/a n/a 60% S DLE Sk
Mar-00 0 0 nia mal st b Stangara
Apr-00 0 0 nla mal ' 400 | — -
May-00 2 2 100.0% -10.00 30% |
Jun-00 0 0 nia nal a0 |
Jul-00 0 0 n/a n/aj ;
c 10% 4
Aug-00 0 o] a n/aj !
: 0% g g — + < ——- <+
Sep-99 0 0 ne "™ 3 3 88388 s8 8 8 8 s
Oct-00 10 10 100 0% -10.00} ! . g - - K ; = — - =
| 3 & & % 3 F 5 = 2 g ¥
= [e]
12 Mo Total] | 12 ] 12 100 0%) = ° - = - < 0 |
Average Days Required to Process a Request
Measurement All CLECs |
106 - 01 Numpber of Average 300
Requests Days
Nov-99 0 n/a 250
Dec-99 0 n/a f
Jan-00 0 n/a 200 4
Feb-00 0 nia - -
Mar-00 o] n/a 15.0 e All CLECs
Apr-00 [} n/a
May-00 2 2.00 100 ¢
Jun-00 0 n/a
Jul-00 0 nia 50
Aug-00 o] n/a A
Sep-00 o n/a 0.0 -4 & < < - D 4 - -9~ *
p- [~ 2] [l (=3 (=1 < 2 o < o (=] Q
Oct-00 10 24.30 2 2 @ e °o 2o ° o 9 9 <
> o c o - w - & 5 & a _
£ & 2 2 2 2 8§ 3 35 2 ¢ ¢
[12Mo Total] [ 12 2058 | =

271 - No. 105-106




PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Kansas City. KS

Percent Missed Cotlocation Due Dates

CAGED - INITIAL

Measurement All CLECs .
107 - 01 # Coiiocation # Missed % Missed Z-Value 100% !
Projects Due Dates Due Dates 90% «
Nov-9% 7 ¢} 00% -500 80%
Dec-99 0 0 nia nap 7pe |
Jan-00 0 ¢ n/a nal ;
§ 1 60% 1 o
Feb-00 0 0 n‘a n/al | i e A CLECS
Mar-00 0 0 na n/af | ORI Stanoarg
Apr-00 0 0 wa naj | 40% 1 T T
| i
May-00 5 0 0.0% -5.001 1 30% 4
Jun-00 8 0 00% 3001 20% 4
Jul-00 0 0 n‘a nraf | 10%
Aug-00 3 0 00% -500 T I T IE TIPS
Sep-00 8 1 125% 750l T T e e o & & & o & = =
1 0 0% -5.00 22 2 2 2 2 2 2 < 2 g S
Oct-00 3 0 \§§§E§§§§%§g5
M2 Mo Toal] [ 32 ] 1] 2 9%] | = ’ B
CAGED - AUGMENTS
Measurement All CLECs .
107 - 02 # Collocation # Missed % Missed Z-Value 100%
Projects Due Dates Oue Dates 90% 1
Nov-9% 0 0 n/a n‘a 80%
~ 0
Dec-99 0 0 n/a n/a 20%
Jan-00 0 o} na n/a
, 60% —
Feb-00 0 0 n/a n‘a N —e— A CLECSs
Mar-00 0 0 wva ma| | T Standard
Apr-00 0 0 n/a nia 40% 4 —_——
May-00 0 0 n/a n/a 30% 4
Jun-00 ] 0 n/‘a n/a 20%
. % -
Jul-00 1 0 0.0% 5.00 10% |
Aug-00 4 o] 0.0% SSO0[ | p e e e e e e e
o - o o o oo
Sep-00 6 0 0.0% 500 | oA AT A2
0ct-00 4 0 0.0% -5.00 T 3T 2 T %% % O % &8 3
£ 83 2 2 2 3 > 2 § ¢
[ 2Mo Tol] [ 15| 0| 0.0%
CAGELESS - INITIAL
Measurement All CLECs
0
107 - 03 # Collocation # Missed % Missed Z-Value 100%
Projects Due Dates Due Dates 90%
Nov-99 0 0 n/a nia 80%
Oec-99 1 0 0.0% -5 00 70%
Jan-00 24 o] 0.0% -5 00 60
b -
Feb-00 28 0 0.0% -5.00 s —— AIICLECS :
Z ! i
Mar-00 2 0 00% -5.00 o N (N CEEt Standard |
Apr-00 7 0 0.0% -500 40% 1
May-00 16 o] 0.0% -5.00 30% A
Jun-00 1 0 00% 500| | 500
Jul-00 41 0 00% -5 00
10% +
Aug-00 51 0 00% 3o S
o o - o oo
Sep-00 13 0 0.0% soof | PR STt
0ct-00 4 0 00% -500| | 2% 2 2 2 2 2 2 2 g9 32 ¢
2 8 3 & 2 2 8 3 3 2 8 6
[ 12 Mo Total] | 188 | o] 0.0%) | z = .
CAGELESS - AUGMENTS i
Measurement All CLECs ;
I 0,
107 - 04 # Collocation | # Missed % Mhssed Zvale || 100%
Projects Due Dates Oue Dates ‘; 90%
Nov-99 0 0 nia val | go%
Dec-99 o} / j
ec 0 n/a niaf | 70%
Jan-00 0 0 n/a n/a
60%
Feb-00 0 0 n/a n‘a —_——
Mar-00 o 0 na nia 50% ;—0—211 CLECs !
- l
Apr-00 o] 0 na nia 40% - andard
May-00 1 0 0.0% -5.00 30%
Jun-00 0 .
8 0 0.0% 500 20%
Jul-00 1 0 0 0% -500
5
Aug-00 4 0 00% -5 00 el S
Sep-00 26 0 0 0% 500 0% - e - - >———@ - - o
berco o 0 el w| 8 %38 3388s8¢8s8s s
> s c ey o I S & = & a =
<) o ] =% 5 ]
[ 12 Mo_Total] { 40 0] 0.0%) 2 ¢ 3 & 2 < 2 3 5 2 § 6

271 - No. 107a




PERFORMANCE MEASUREMENT TRACKING

October 200C

Kansas City KS

Collocation
Percent Missed Collocation Due Dates
SHARED CAGE - INITIAL
Measurement All CLECs N
107 - 05 # Collocation # Missed % Missed Z-Value 100% j’
Due Dates Due Dates i 90% A
Nov-93 0 0 na nall  8o% A
Dec-99 0 2} nia najl | 20 |
Jan-00 0 0 n/a na
. 60% 1 -
Feb-00 0 0 n/a na —— AL DLE S
Mar-00 0 0 nia nwa 0%t Stancarz
Apr-00 0 0 n‘a na 40% - !
May-00 0 0 n/a n/a 30% -
Jun-00 g 0 n/a n/a 20%
Jul-00 0 0 n/a n/a 10%
Aug-00 0 0 n/a L2172 1 [ S
, 0% g - - < * < & +»- . g g
Sep-00 ° ° e me 2 2 8 8 8 8 8 8 8 g 8 8
Oct-00 0 0 n/a n/a 3 o c A 8 - - = = > = T
2 & 2 2 2 32 3 5 2 8 ¢
[ 120 Total] [ o] o] nal |
SHARED CAGE - AUGMENTS
Measurement Al CLECs .
107 - 06 # Cotiocation # Missed % Missed Z-Value 100%
Due Dates Due Dates 90%
Nov-9% 0 0 na n/a 80% 4
Dec-99 0 0 n/a n/a 70%
Jan-00 0 o] n’a n/a
60% A —
Feb-00 0 0 n/a n/a . —e— Al CLECS
Mar-00 0 0 na n/a 50% 1 Standard
Apr-00 0 0 na n/a 40% 1 T T
May-00 0 0 n/a n/a 30%
Jun-00 o] 0 nia nia 20% |
Jul-00 ] 0 nia n/a 10% |
Aug-00 0 a n/a [27=1 2 A S
. 0% - 4 4 ——d- -—— o <
Sep-00 0 o} nia n/a 2 2 3 8 8 8 8 8 8 8 8 8
Oct-00 0 0 n/a n/a Y : & = = >~ & 3 & a 3
2 38 3 & 32 ¢ 5 3 3 2 & o0
| 12 Mo Total”ﬁ OI O] nia
VIRTUAL - INITIAL
Measurement All CLECs
1
107 - 07 # Collocation # Missed % Missed Z-Value 100%
Due Dates Due Dates 90%
Nov-98 0 0 n‘a n/a 80%
Dec-99 0 0 nia na 70%
Jan-00 o) 0 n/a na
60% J .
Feb-00 ¢} 0 n/a nia i ; —~4— All CLECs |
Mar-00 0 0 n‘a nia 50% A [ ______ S\andard_j
Apr-00 0 0 n/a n/a 40% I
May-00 0 0 na n/a 30%
Jun-00 0 0 n/a n/a 20% 4
Jul-00 0 0 n/a nia
10%
Aug-00 o] 0 n/a L2117 | I T S
0% * * + >—— g + * + -
Sep 00 ° ° e e 2 2 8 38 8 8 8 8 8 8 8
Qct-00 0 0 n/a n/a - o = s T ~ > & = ks a3
£ & 3 2 2 22 3 3 2 g6
L 12 Mo To&]r O[ 0] n/a
VIRTUAL - AUGMENTS
Measurement All CLECs
107 - 08 # Collocation # Missed % Missed Z-Vaiue 100%
Due Dates Due Dales 0%
Nov-39 0 [ n/a n/a 80%
Dec-99 ] /
0 n‘a n/a 70%
Jan-00 0 ] n/a n/a
Feb-00 0 0 n/a wal | 0% o
Mar-00 0 o wa a 1 50% —— Al CLECs
Apr-00 1 0 0.0% 500 40% © 1 Standard |
May-00 o] o] nia n/a 30%
Jun-
o0 0 0 nia Ml | a0y
Jul-Go 0 0 n/a ni/al | o
Aug-00 0 0 wa mal b
Sep-00 0 0 na wafl 0% ; ————————¢—— ¢ oo
Oct-00 0 0 na wa & & 8 8 8 8 8 8 8 8 8 38
5 8 5 2 5 5 &5 5 3 % & 3B
[ 12 Mo Total] | 1] o] 0 0%) 2 o S5 « = 4 5 3 = 3 & o

271 - No. 107b




PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Kansas City. KS

Average Delay Days for SWBT Missed Due Dates

CAGED - INITIAL
l Measurement l All CLECs
108 - 01 # Missed Avg. Delay 10% interval Z-Value i 10 )
Due Dates Days Bencnmark 05 A
Nov-89 0 na n/a naj) psg
Dec-99 o] n/a n/a nva < ]
Jan-00 c r/a nia na
Feb-00 o] n/a n/a nia 08 e— A CLECS
Mar-00 0 nia na watl 951 L Stangard |
Apr-00 o] nva n/a na 04 - - -
May-00 0 na n/a n/a 03
Jun-00 o} na n/a n/a 024
Jui-00 0 wa n/a n/a a1l
Aug-00 0 nia n/a n/a
Sep-00 1 26.00 9.00 1700| | POST 4+ —t—¢——0 20—+
Oct-00 0 nia n/a nja c’é 2 ‘:':: :‘5’ 2 ‘; E_ ‘g? ; 3 ‘% g
3 =
[ 12 Mo Total] [ 1] 26.00] 9.00] zZ 8 5 = = < 2 = < 0
CAGED - AUGMENTS
Measurement ' All CLECs
108 - 02 # Missed Avg Delay 10% Interval Z-Value 1.0
Due Dates Days Benchmark 09
Nov-89 0 n/a na naf pg
Dec-99 0 n/a na n/a 07
Jan-00 o n/a n/a n/‘a
Feb-00 0 n/a na naf | 08 e AICLECS
Mar-00 O nia nia n/a es+ Standard
Apr-00 0 n/a n/a n/a 04 ¢ - T
May-00 0 n/a n/a n/a 034
Jun-00 0 n/a n/a n/a 02 4
Jul-00 o n/a n/a n/a
011
Aug-00 o nfa n/a n/a
Sep-00 [ n/a n/a n/a 0 Om : g g ; g z —: : ; é -
Oct-00 0 n/a nia n/a 2 %2 2 2 2 £ 2 2 2 g2 9 z
] @ i} D g 2- & 3 = 2 ’}; 3
[ 12 Mo 7ot} [ 0] wal nia| < =8 7oe =
CAGELESS - INITIAL
Measurement All CLECs
108 - 03 ’ # Missed Avg. Delay | 10% interval Z-Value 10
Due Dates Days Benchmark 0.9 -
Nov-99 0 n/a n/a n/a 08 4
Dec-99 0 n/a n'a n/a 07
Jan-00 0 nia n/a na
Feb-00 0 na n‘a wal | 08 ::m
Mar-00 0 n/a n/a nia 05 [P Standard i
Apr-00 0 n/a n/a n/a 0.4 4 e
May-00 0 n/a n/a n/a 03
Jun-00 0 n/a n/a n/a 024
Jul-00 o] na na n/a 01
Aug-00 0 n/a n/a n/a
Sep-00 0 nia n/a n/a 0 Om ; z g ? g z g : g g ©
Oct-00 0 nia na na T Y2 2 % 0§ %% 03T G OS 32
o ¢ o < S =3 o E 3 3 @ 2
[ 12 Mo. Tatal [ 0 [ n/a] n/aJ < = - “ = < = - < ¥ °
CAGELESS - AUGMENTS
Measurement AllCLECs
l 108 - 04 # Missed Avg Delay | 10% Interval Z-Value 1.0
Due Dates Days Benchmark 09
F Nov-99 0 n/a nfa n/a 08
Dec-99 0 n/a n/‘a n/a 07
Jan-00 0 n/a n/a niaj | 06
Feb-00 o] nia nia nal | e
Mar-00 0 nia na naf | 05 1—*—-AII CLECs |
Apr-00 0 na n‘a nia| | 04 17 -Standard |
May-00 0 n/a n/a nal | 03
Jun-00 0 n‘a n/a naf| g,
Jul-00 [ n/a n/a n/a
Aug-00 o} n/a n/a n/a 01
Sep-00 o] n‘a nia n/a 0.0 < *> - * > - - - - -
0ct00 0 v § % 8 %8 88 8 88 388
[ 12Mo Total] [ 0 n/a] nal 2 &8 38 & 2 2 % 5 3 ? 5’-: 8

271 - No. 108a




PERFORMANCE MEASUREMENT TRACKING October 2000

Collocation Kansas City. KS

Average Delay Days for SWBT Missed Due Dates
SHARED CAGE - INITIAL |
[ Measurement Al CLECs i
108 - 05 # Missed Avg. Delay 10% interval Z-Value 10
Due Dates Days Bencnmark 09
Nov-99 0 n‘a na mali gg |
Dec-99 0 na na n/a Por
Jan-00 0 n/a nia n‘a
Feb-00 o nia wa wal | 05T -
Mar-00 0 n/a na n/a 054 ,
Apr-00 0 n/a na n‘a 04 1 -
May-00 0 n/a n/‘a na 03 4
Jun-00 0 n/a na n/a 0.2 4
Jul-00 0 nia n/‘a n/a 014
Aug-00 0 na n/a n/a
Sep-00 0 na na na o'om o 2 s 2 & o e
Oct-00 0 n/a n/a n/a Ci' 3 2 2 < < 2 c,;_’ 2 ;’ Od s
2 88 &2 &2 353 32 &8¢
I 12 Mo Totall i 0 | n/a[ n/aJ
SHARED CAGE - AUGMENTS
Measurement ANl CLECs
108 - 06 # Missed Avg Delay 10% Interval 2-Value 10
Oue Dates Days Benchmark 09
Nov-99 o] n/a n/a n/a 08 |
Dec-99 0 n/a n/a n/a 07 4
Jan-00 0 na nia n/a
Feb-00 0 n/a nia n/a 06 1 e AICLECs
Mar-00 0 nia nia majy 957 Standard
Apr-00 g n/a n/a n/a 044
May-00 o] nfa n/a nfa 03
Jun-00 0 n/a n/a n/a 02
Jul-00 0 n/a n/a n/a 014
Aug-00 0 n/a n/a n/a
Sep-00 0 ia ma vl e e e s = & = = & & =
Oct-00 0 n/a n/a n/a c; O:', 2 2 Fl 2 2 2 ?,, O,i b
$ 8§ 5 & 3 2 § 3 3 2 § ¢
[ 12 M0 Total] | 0] nia] wa = = - 2
VIRTUAL - INITIAL
Measurement AllCLECs
108 - 07 ! # Missed Avg Delay 10% Interval Z-Value 10
Due Dates Days Benchmark 09
Nov-99 0 n/a n/a n/a 08
Dec-93 0 n/a n/a n/a
Jan-00 ol nia na n/a 07
Feb-00 0 n/a a mal| 061 e AICLECs |
Mar-00 0 n‘a n/a nal i 05 e Standard
Apr-00 0 n/a n/a n/a 04 —
May-00 0 na n/a n/a 03}
Jun-00 0 n/a n/a n/a 02
Jul-00 0 n‘a n/a nia 01
Aug-00 0 n/a n/a nia
Sep-00 0 n/a n/a n/‘a 0o o : : g z : g g g z g o
Oct-00 0 n/a n/a n/a 2 c: 2 2 < 2 2 < z Oc',, O"l b4
o o a D o 8 @ 3 3 3 < 4
l 12 Mo Totall [ 0 [ n/aT n/al L 2 o > w =2 % 2 5 < o ©
VIRTUAL - AUGMENTS
Measurement AllCLECs
‘ 108 - 08 ’ # Missed Avg. Delay 10% Interval Z-Value 10
Due Dales Days Benchmark 09 -
Nav-98 0 n/a n/a n/a 08
Dec-99 0 n/a n/a n/a
Jan-00 0 n‘a n/a n/a 07
Feb-00 0 na n/a n/a 06 ri—ﬁ-_kmj}
Mar-00 0 n/a n/a naf| 05 |
Apr-00 0 n/a n/a naj| 04 - - Standard
May-00 0 nia n/a na 034
Jun-00 0 n/a n/a n/a 02
Jul-00 0 n/a na nfa
Aug-00 0 n/a n/a n/a 01 l
Sep-00 0 nia n/a n/a 0.0 o i ; ——————0 92—+
Oct-00 0 n/a n/a nia 2 9 < 8, 8 8 8 8, 8_ g 8 8
¢ § 5§ 838 3 53 5 5 3 3 & 3
L 12Mo;m”; 0] n/al n/;] z o - u =2 < 5 3 = 2 5 05

271 - No. 108b



PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Kansas City. KS

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED - INITIAL

Measurement All CLECs
109 - 01 # Coliocaton | No in Tanffed | % i Tanffed Z-Value 1002 —¢——0 o+ —o ¢+ o
Requests interval interval F < L U
Nov-99 2 2 100 0% S1000) ' gges
Dec-99 0 0 n/a na ‘ 709
Jan-00 4 4 100.0% -10 00 '
9
Feb-00 6 6 100.0% 000f] &% e i ciECs
Mar-00 12 12 100.0% qo00f | 0%/ Standara
Apr-00 3 3 100.0% -10.00 40% + - T !
May-00 15 15 100.0% -10.00 30% ;
Jun-00 31 31 100.0% -10.00 20% 1
-1 0 -
Jui-00 4 4 100.0% 10.00 10%
Aug-00 1 1 100.0% -10.00 0%
Sep-00 2 2 100.0% -10.00 2 2 g2 8 2 8 g 3 g 2 g g
Oct-00 2 2 100.0% -10.00 T ¢ ¢ 2 2 2% % 3 % % %
$ & 82 8 2 F5 32§28
[ 12Me0 Total | 82 | 82 | 100.0% |
CAGED - AUGMENTS |
Measurement All CLECs |
109 - 02 # Collocation | No.in Tariffed | % in Tanffed Z-Value ;. 100%
Requests Interval interval © 90%
Nov-99 0 0 n/a n/a 80%
. / /
Dec-99 0 0 nia n/a 70%
Jan-00 3 3 100.0% -10.00
0y ————————y
Feb-00 1 1 100.0% -10.00 60% ———— Al CLECS '
Mar-00 0 0 n/a n/a e I U A Y S S Standard
Apr-00 1 1 100.0% -10.00 40% —
May-00 6 6 100.0% -10.00 30%
Jun-00 11 8 72.7% 17.27 20%
9
Jul-00 6 3 50.0% 40.00 10%
Aug-00 0 0 nia n/a
0% g g +
Sep-00 ° ° ne ne 2 28 38 88 38 8 8 8 8
Oct-00 2 2 100.0% -10.00 > S & & = L > & 3 & & 35
<} [ @ [} 1] =3 ) = = 3 @
Z 0o - u = < 3 5 < » O
[ 12mo Toal] [ 30 | 24 | 80.0%]
CAGELESS - INITIAL
Measurement All CLECs
109 - 03 # Collocation | No.in Tariffed | % in Tariffed Z-Value 100% - »—e v-‘ <+
Reguests Interval Interval 0% 4 - - v .............................
Nov-93 16 16 100.0% -10 00 80%
- 9, -
Dec-99 4 100.0% 10.00 20%
Jan-00 8 7 87.5% 2.50
9 S —
Feb-00 12 12 100.0% s000| | 80% e Al CLECs |
Mar-00 28 28 100.0% -1000| | 50% P Standard |
Apr-00 286 26 100.0% -10.00 40%
May-00 64 61 95 3% 531 30% 4
Jun-00 118 116 97.5% -7 48 20%
Jul-00 [ 6 100.0% -1000
10%
Aug-00 ] 8 100.0% -10 00 0
7 \ g
Sep-00 1 0 0.0% 90 00 @ 2 3 8 8 8 8 ) g 2 g 8
Oct-00 1 1 100.0% -10 00 3 o X & 5 £ » £ 3 D & o
2 8§38 ¢ s £ 2 3 5 2 & o©
[ 12 Mo Total] [ 291 | 283 | 97 3%)
CAGELESS - AUGMENTS
Measurement All CLECs
109 - 04 # Coilocation | No.in Tanffed | % n Tariffed Z-Value 100% <+ . XS
Requests Interval Interval =0 R i L N -
Nov-99 o o] n/a n‘a 80%
Dec-99 o] ] n/a n/a 20%
Jan-00 0 0 n/a n/a
Feb-00 9 . 60% ————————
00 1; 1 100.0% 10 00 5% ! Al CLECs |
ar- 10 o - ;
100 0% 10.00 femeeen Standard |
Apr-00 0 0 va nia 40% I
May-00 1 1 100.0% -10.00 30%
Jun-00
24 2 87.5% 250 | 509
Jul-00 9 8 88.9% i
10%
Aug-00 1 0 0.0% 90 00
Sep-00 1 1 100 0% -10.00 0% $——¢ + +
Oct-00 0 0 va n/a @@98.8.8.8.8888.8
53 8§ § 2 5 58 5 5 3 % & 3
12 Mo Total} | 47] 42 ] 89.4%) Z o 5 & =2 < 35 3 2 4 ©

271 - No. 109a




PERFORMANCE MEASUREMENT TRACKING October 200C

Collocation Kansas City. KS

Percent of Collocation Requests Processed Within Tariffed Guidelines

SHARED CAGE - INITIAL ;
Measurement All CLECs :
106 - 05 # Cotiocaton | No in Tanffed | % in Tanffed Z-Value } 100%
Requests interval interval I~ T 7 U
Nov-99 0 0 na vaj ! g
Dec-99 0 0 va naf ¢ 70%
Jan-00 0 0 wa na
;. 60% _
Feb-00 0 0 n‘a niaj | —— A CLECS
Mar-00 0 0 na naf ! 0% Standgara
Apr-00 0 0 n/a /a 40% A e - —
May-00 0 0 n/a n/a 30% +
Jun-00 0 o] na n/a 20%
Jul-00 0 0 n/a nia 10%
Aug-00 0 0 n/a nia 0
% ———————————
See-00 ° ° e " $ 2 88 38888 3 58 8
Oct-00 0 0 n/a n/a > o = & = - - = = & e =
g = =3
$ 8823 & § 332 5§38
[ 12mo Towl] [ o] o] wa|
SHARED CAGE - AUGMENTS
Measurement Al CLECs
109 - 06 # Coilocation | No in Tariffed % n Tariffed Z-Value 100%
Reguests intervai interval GO% F =« cmw  mem e e e e e s et e m e e e e e e e e e e e s
Nov-99 0 0 n'a n/a 80%
s /i
Dec-99 0 0 n/a na 70%
Jan-00 0 0 n/a nia
o -
Feb-00 0 0 nia nia 60% —— AICLECs
Mar-00 0 0 nia na 0%+ Slandard
Apr-00 0 0 n/a n/a 40%
May-00 0 0 n/a n/a 30%
Jun-00 0 0 nia na 20%
Jul-00 o] 0 n‘a n/a 10% |
Aug-00 0 0 n/a n/a
; , 0% ——9 & g 2 g 2 g g 4—
Sep-00 0 0 nia n‘a 2 @ o © o o 9 o o o o o
Oct-00 0 0 n/a na @ @ ¢ 9 2 9 2 o <9 9 @ 9
> o < E-3 - = > c = (= [~ ks
288 &3228 3232856
[ 12Mo. Total] | 0] 0] n‘a}
VIRTUAL - INITIAL
Measurement All CLECs
109 - 07 # Collocation | No in Tariffed | % in Tanfled Z-value 100%
Requests Interval Interval L= 0L
Nov-98 0 0 nia nia 80%
. /
Dec-99 0 0 n/a n/a 70%
Jan-00 0 ¢} n/a na
Feb-00 f b0%
eb- 0 ¢ nia n/a —&—— All CLECs
Mar-00 0 0 nia n‘a so% 1y Standard
Apr-00 0 0 n/a na 40%
May-00 0 o] n/a n/a 0%
Jun-00 0 0 n/a n/a 20%
i-
Jul-00 a 0 na n/a 10%
Aug-00 0 0 n/a n/a
Sep-00 0 0 / , 0% 4 4 +- < < g g A tp—-
ep- na na o 9 9 © © T o o o o g o
) @ i=11 (=] (=] o f=1 o (=] o (=) o o
Qct-00 0 0 n/a n/a > © e a - = > & = > & 5
283232 <232 323 3286
[ 12m0 Total) | 0] o] nial
VIRTUAL - AUGMENTS
Measurermnent Alf CLECs
109 - 0B # Collocation | No. in Tariffed | % in Tanffed Z-Value 100%
Reguests Interval Interval 90% F - v cm e e e e e
Nov-99 0 0 n/a n/a 80% |
Dec-99 0 0 n/a n/a 5
Jan-00 o] o n/a nia 70%
Feb-00 0 0 nia naf i 0% e Al CLEC
s
Mar-00 0 0 n/a nia 50% ! Standard
I+ - - - - - Standar
Apr-00 0 0 n/a n/a 40% T
May-00 0 0 n/a n/a 30%
Jun-00 0
0 n/a n/a 20% A
Jul-00 [¢] [¢] nfa n/a
10%
Aug-00 0 0 n/a n/a 0%
Sep-00 0 0 /a a 0% o+
(=] =23
QOct-00 0 0 n/a nia ".’?’8888888888
8 8§ 8 53 53 7% 53 % 8 B
I 12MoTotaﬂL 0 o] na) zZ o 2 o« =2 = 5 7 & @ O
—

271 - No. 108b




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 200C

Kansas City. KS

Percent of Premature Disconnects - Coordinated Hot Cuts

Local Number Portability (LNP)

Measurement All CLECs
114 - 01 Nc of No Pre-mature { %: Premature Z-Value
Cutovers Disconnects Disconnects
Nov-99 1199 0 000% 2.00) i 25%
Dec-99 7550 0 0 00% 2200 -
Jan-00 1.262 1 008% -1.92 0% Jrmmmmrrmms e —— - .fls
Feb-00 2,106 0 0.00% -200| | 4 5o | oo Stanzars
Mar-00 3782 4 011% -189
Apr-00 2567 45 175% 0251 10% 4
May-00 835 11 132% -0 68
Jun-00 10.614 14 0 13% -1.87) | 0.5% -
Jul-00 1.921 0 0 00% -2.00
00% ¢ b
Aug-00 5773 0 0 00% -2.00 2253 ss8s2¢ece s
Sep-00 3.535 0 0 00% -2.00 $9 2 % ; ‘; =4 CE’ ?:. ‘é ‘g_ g
Oct-00 11.804 0 0.00% -2.00 Z 0 - u3s3<s 3 > g p O
12Mo Total| [ 52.948] 75] 0 14%]
Local Number Portability (LNP) with Loop
Measurement All CLECs
114 - 02 No of No Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects
Nov-99 79 0 0.00% -2 00| | 200%
Dec-99 57 0 0.00% 200 12 8:’? 1 S
Jan-00 20 0 0.00% -200[ | 4400 | —— Al CLECs
Feb-00 4 0 0.00% 200f 1 4500 | - - Standard
Mar-00 41 0 0.00% =200} | 100% 4
Apr-C0 34 ¢} 0.00% -2.00 8.0% |
May-00 38 7 18 42% 15421 | 6.0% +
Jun-00 7 0 000% -200| | 40% +
Jul00 55 o 000% -200|} 2 0:{° IS s
Aug-00 56 0 000% 200 | 00% &80 4—0—4——0—¢—0—¢—
Sep-00 13 0 0 00% -2.00 T2 eLeE9es
0Oct-00 148 12 8.05% 6.05 2253282535858
12 Mo. Total] | 573] 19 3 32%]

271-No. 114a




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 200C

Kansas City. KS

Percent of Premature Disconnects - Frame Due Time

Local Number Portability (LNP} : o
Measurement All CLECs !
114 - 03 No of No. Pre-mature | % Premature Z-Value i
Cutovers Disconnects Disconnects i
1 25%
Jan-00 0 o] n‘a n:a —— 1 J Bl
Feb-00 o] 0 n/ia ] I N Stanaarc |
Mar-00 0 0 n/a n'a : !
Apr-00 0 0 n‘a nal | 10% 4
May-00 254 0 0 00% -2 00
Jun-00 159 0 0.00% -2.00 05% +
Jul-00 548 2 0.36% -164 A
0.0% >—0—0—0—0—¢& >—o
Aug-00 1.696 0 0.00% -200 o o © o © o o o o o
Sep-00 553 0 0 00% -2.00 T2 82 L% 2 % 2 <
Oct-00 0 0 n/a n/a gfggg%%g&’)s
[ 12 Mo, Total] | 3,220] 2] 0.06%
Local Number Portability (LNP) with Loop ~
Measurement All CLECs
114 - 04 No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects
25%
Jan-00 ) 0 na na| |20 T e e T N CLEGS
Feb-00 3 0 0.00% 200} | 460 | - ---- -Standard
Mar-00 o] 0 n/a n/a T -
Apr-00 0 0 n/a n/a 10% 4
May-00 40 0 0.00% -200
Jun-00 7 o] 0.00% -200| | 05% ¢+
Jul-00 1 [} 0.00% -2.00 . PN
Aug-00 0 0 nia nral | 00% MDD G A A
Sep-00 0 0 nia n/a 22??32%‘;2%
0ct-00 25 0 0.00% -2.00 SEs$25335328¢0
[ 12mo Total] | 76] o] 0.00%)

271 -No 114b




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Kansas City. KS

Loop Disconnect/Cross Connect Interval (% Within 120 Minutes) - Coordinated Hot Cuts

Local Number Portability (LNP)

Measurement All CLECs In Parity
114 1-01 No. of No Within % Within Yes = 0
Cutovers 120 Minutes 120 Minutes No=2
'120 0%
1100 0% 4 - - - ¢ —O—P—— -
Jan-00 1.282 1.262 100 00% 0 —— i J.Els
Fep-00 2.108 2.106 100.00% 0 I Sanzat
Mar-00 3.782 3.782 100.00% o | 600% T
Apr-00 2587 2.567 100.00% 0 i
May-00 835 835 100.00% 0 L 40.0%
Jun-00 10614 10,614 100.00% 0 i 200%
Jul-00 1,921 1.921 100.00% 0 ' /
Aug-00 5.773 5.773 100.00% 0 ; 00% s o o o o o o o o o
Sep-00 3535 3.535 100.00% 0 5 225383323322
0ct-00 11.804 11.804 100.00% 0 g 22828335288
Local Number Portability (LNP) with Loop
Measurement All CLECs In Panty
114 1-02 No. of No Within Y% Within Yes =0
Cutovers 120 Minutes 120 Minutes No =2
120 0%
| 1000Q% - - - - v
Jan-00 20 20 100.00% 0 —&— Al CLECS
Feb-00 4 4 100.00% 0 800% ¢ ¥ | L Standard
Mar-00 41 32 78.05% 2 80 0% | T
Apr-00 34 34 100.00% 0
May-00 38 38 100.00% 0 40 0% 1
Jun-00 27 27 100.00% 0 20 0% |
Jul-00 55 55 100 00% 0 ,
Aug-00 56 56 100.00% 0 00% C o 0 0 o 0 o 0 o o
Sep-00 13 13 100.00% 0 223328 2%8z
Oct-00 149 149 100 00% 0 S£2<33°>280

271 -No 114.1a




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Kansas City. KS

Loop Disconnect/Cross Connect Interval (% Within 120 Minutes) - Frame Due Time

Local Number Portabitity (LNP) T )
Measurement All CLECSs inPanty |
114 1-03 No. of No Within %z Within Yes =0 '
Cutovers 120 Minutes 120 Minutes No = 2 | .
i 1200%
S1000% o nm s .- - .
Jan-00 0 0 n/a na ' —— -~ J. (s
Feb-00 0 0 nia n/a Co8C0% Stanzara
Mar-00 0 0 n‘a n/‘a i 80 0% A
Apr-00 0 0 n/a n/a
May-00 264 264 100 00% 0 40 0% 1
Jun-00 158 159 100.00%
“ ¢ ° 20 0%
Jul-00 548 548 100.00% 0
Aug-00 1.696 1.696 100.00% 0 00% +——0—4
o O 9o o Q2 o o O O O
Sep-00 553 553 100.00% 0 e e e L e
§858355358¢853
Qct-00 0 8} n/a nfa S s34 s 3s > 326 0
Local Number Portability (LNP) with Loop
Measurement All CLECs In Parity
114.1-04 No. of No. Within % Withtn Yes = 0
Cutovers 120 Minutes 120 Minutes No=2
120 0%
100 0% P S,
Jan-00 o} 0 n‘a n/a —&— AllCLECs
Feb-00 3 3 100.00% 0 800%+ SV 4 Vbl Standard
Mar-00 o] 0 n/a n/a 60 0%
Apr-00 o] 0 n/a n/a
May-00 40 38 87 50% 2 40 0%
Jun-Co 7 7 100.00% 0 20.0%
Jul-00 1 1 100.00% 0
Aug-00 0 0 n/a nia 0.0% e e >—e
0 O O 0 © o O QO O ©
Sep-00 0 0 n/a n/a o Q 92 9 Q 0 Q 9 9 9
o ; 5835355359283
ct-00 25 25 100.00% 0 T P22 35280

271 -No. 114.1b



PERFORMANCE MEASUREMENT TRACKING October 2000

Coordinated Conversions Kansas City. KS

Percent SWBT Caused Delayed Coordinated Cutovers - Coordinated Hot Cuts

Local Number Portability (LNP)
Measurement AllCLECs
115-01 No of % Later than Benchmark % Later than{ Benchmark % Later than | Bencnmark
Cutovers 30 Minutes "Z - Value” 50 Minutes | "Z - Vawe” 2 Hours "Z - Vaiue”
Nov-39 1199 0.0% -8 00 0 0% -2 00 0 0% -1 00
Dec-99 7.550 0 0% -8 00 0 0% -200 0 0% -100
Jan-00 1.262 0.0% -8.00 0.0% -2.00 G 0% -10
Feb-00 2,106 0 0% -8.00 0.0% -2.00 0 0% -100
Mar-00 3.782 0 0% -8 00 0.0% -2.00 0 0% -1 00
Apr-00 2.567 0 0% -8 00 0 0% -2.00 0 0% -1 00
May-00 835 0 0% -8 00 0 0% -2 00 0 0% -100
Jun-00 10614 0.0% -8 00 0.0% -2 00 0.0% -100
Jul-00 1921 0.0% -8 00 0.0% -2.00 0.0% -100
Aug-00 5773 0.0% -8 00 0.0% -2.00 0.0% -1 00
Sep-00 3.535 0 0% -8 00 0.0% -2.00 0 0% -100
Oct-00 11.804 00% -8 00 0 0% -2.00 0.0% -100
[ 12 Mo Total} | 52.948
All CLECs
No. of Number % Benchmark 100 00%
Cutovers _ Delayed Delayed _ Z - Value 90 00% 4
bess||  75% o eoo|  roof| RO T
Jan-00 1.262 0 0.00% o] 00%% T
Feb-00 2.108 0 0.00% -1.00 :g'ggoz .
Mar-00 3.782 0 0.00% -1.00 . —&— All CLECs
, 40.00% + —_—
Apr-00 2.567 0 0.00% -1.00 30.00% 4
May-00 835 0 0 00% -1.00 °
Jun-00 10.614 0 0.00% 1oof! 2000% 1
Juk00 1,921 0 0.00% -too| 1000% 7
Aug-00 5773 0 0.00% -100f| 000% $—4—4—0—0—0—4—4—0—0—¢
9 o f=xd o (=) [=3 [=] o o (= o (=] (=]
Sep-00 3.535 0 0 00% -1.00 X QI I LS
3 855555535 ¢853
QOct-00 11.804 0 0.00% -1.00 2 0S4 =4d<s S 76O
12 Mo Total] | 52,948 | of 0.00%
Local Number Portability {LNP) with Loop
Measurement Al CLECs
115-02 No. of % Later than Benchmark % Later than| Benchmark % tLater than | Benchmark
Cutovers 30 Minutes "Z - Valueg” 60 Minutes | "Z - Value” 2 Hours “Z - Value”
Nov-29 79 0 0% -8 00 0 0% -2.00 0.0% -1.00
Dec-99 57 0 0% -8 00 0 0% -2 00 0.0% -100
Jan-00 20 0 0% -8 00 0 0% -2.00 0.0% -100
Feb-00 4 0.0% -8 00 0 0% -2 00 0.0% -1.00
Mar-00 41 0.0% -8.00 0.0% -2.00 0.0% -1.00
Apr-00 34 8 8% 0.82 8.8% 6.82 59% 4 88
May-C0 38 0.0% -8.00 0.0% -2.00 0.0% -1.00
Jun-00 27 0.0% -8 00 0.0% -2.00 0.0% -1.00
Jul-00 55 0 0% -8.00 0 0% -2 00 0 0% -100
Aug-00 56 0.0% -8.00 0.0% -2.00 0.0% -1.00
Sep-00 13 00% -8.00 0.0% -2.00 0.0% -100
Oct-00 149 0.0% -8 00 0.0% -2 00 0.0% -1 00
{12 Mo Total] | 573]
All CLECs :
No. of Number % Benchmark 10.00%
Cutovers Delayed Delayed "Z - Value" 9.00% |
Nov-99 79 0 0.00% -100| | g 00% 4
Dec-99 57 0 0.00% -100 7 00%
Jan-00 20 0 0.00% -1.00 | 500%
Feb-00 4 0 0.00% R FR —
Mar-00 41 0 0.00% .100 s '—&—All CLECs
Apr-00 34 3 8.82% 682 4 00%
May-00 38 0 0 00% 100 3.00% -
Jun-00 7 0 0 00% 100 200% +
Jul-00 55 0 0 00% oof | 100% 7
Aug-00 56 0 0.00% 1oo|| 000% ¢—e—e—e—¢ o
Sep-00 13 0 000% 100 2888888888283
Qct-00 149 0 0 00% -1 00 é g E .? g <§ § —g, §’ 5 § 8
_12Mo Total] [ s3] 3] 0.53%)

271-No. 11523




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Kansas City. KS

Percent SWBT Caused Delayed Coordinated Cutovers - Frame Due Time

Local Number Portability (LNP)
Measurement Al CLECs
115-03 No of % Later than Benchmark % Later than| Benchmark % Later than | Bencnmark
Cutovers 30 Minutes "2 - Value' 60 Minutes | "Z - vValue” 2 Hours “Z - vaue’
Jan-00 o] n/a n/a n:a n:a na na
Feb-00 0 nia na nia n'a n:a na
Mar-00 0 n/a n/a na n:a na na
Apr-00 0 n/a n/a n/a n:a n/a na
May-00 264 0 0% -8 00 0 0% -2 00 0 0% -100
Jun-00 158 0.0% -8 00 00% -2.00 0 0% -1 00
Jul-00 548 0.0% -8 00 0.0% -2.00 0 0% -100
Aug-00 1696 0.0% -8.00 0.0% -2.00 0 0% -100
Sep-0C 553 0 0% -8.00 0.0% -2.00 0 0% -1 00
Qct-00 0 n/a n/a n/a n/a n/a n:a
All CLECs
No of Number % Benchmark 100 00%
Cutovers Delayed Delayed "Z - Value” 90 00% 4
80.00% A
70.00% +
Jan-00 o 0 e el s0.00% 4
Feb-00 0 0 n/a n/a 50.00% 1 S _
Mar-00 0 0 n‘a na —&—All CLECs
40.00% 1 i —
Apr-00 ¢} 0 n/a n/a 30.00% |
May-00 264 0 0 00% -1.00 20 00% |
Jun-00 158 0 0.00% -1.00
Jui-00 548 0 0 00% 00f| 1000% 71
Aug-00 1696 0 0 00% -oo|| 000% MDA A
Sep-00 553 0 0.00% -1.00 oé 2 ‘:’é Cé 2 ‘z S:.' ?” Z %
Oct-00 0 0 n/‘a n/a 5S¢ s a2 3>2 840
Local Number Portability (LNP) with Loop
Measurement All CLECs
115-04 No of “% Later than Benchmark % Later than{ Benchmark % Later than| Benchmark
Cutovers 30 Minutes "Z - Value” 60 Minutes "Z - Value” 2 Hours "Z - Value”
Jan-00 0 n/a nia nia n/a n/a n/a
Feb-00 3 0 0% -8 00 00% -2.00 0 0% -1.00
Mar-00 o] nja n/a n/a n/a n/a nia
Apr-00 0 n/a n/a n/a n/a n/a n/a
May-00 40 0 0% -8 00 0.0% -2.00 0.0% -100
Jun-00 7 0.0% -8 00 0 0% -2.00 0.0% -100
Jul-00 1 0.0% -8 00 0.0% -2.00 0.0% -100
Aug-00 o] n'a n/a n/a n/a n/a nia
Sep-00 a n/a na n/a n/a n/a n/a
Oct-00 25 0.0% -8 00 0.0% -2 00 0.0% -1 00
All CLECs
No. of Number % Benchmark 100 00%
Cutovers Delayed Delayed "Z - Value" 90.00%
80.00% A
70.00% +
Jan-00 0 0 n/a n/a 60 00% |
Feb-00 3 0 0 00% -1 00 50 00% . R
Mar-00 0 0 nia n/a —&—All CLECs
Apr-00 0 0 o , 40.00% I
‘a nia
May-00 40 0 0.00% 100 30.00%
Jun-00 7 0 0 00% 100 20.00% +
Jul-00 1 0 0 00% 1oof| 1000% 71
Aug-00 0 0 nia n/a 0.00% ——0—0—0—0—0—0—90—¢
Sep-00 0 o} na nia 8 8. g. 8, 8 8. S 8, 8, 8
Oct-00 25 0 0 00% -1.00 585285358383

271-No. 115b




PERFORMANCE MEASUREMENT TRACKING October 2000

Coordinated Conversions Kansas City, KS

Percent Missed Mechanized INP Conversions

Measurement All CLECs 1
116 - 01 No. of % Earler Benchmark %o Later than | Benchmark % Later than | Benchmark “:latertan | Berimmae '.
Conversions than 10 Min "Z - Value” 30 Minutes "Z - Value” 60 Minutes "Z - Value' 2 Hous Zovas i
Nov-99 0 n/a n:a n/a n/a n/a na na !
Dec-99 0 n‘a nia n:a n/a nia na na "3
Jan-00 0 n/a n'a n/a n/a na na na ol
Feb-00 0 n/a n/a n/a n/a n‘a na na na
Mar-00 0 n/‘a nia n/a n/‘a n/a na n:a ra
Apr-00 0 n/a nia n/a n/a n:a na na na
May-00 0 n/a n/a n‘a n/a na n‘a n.a na
Jun-00 0 nia n/a n/a n/a n/a na na na
Jul-00 [¢] n/a nfa n/a n/a n/a na n:a na
Aug-00 0 n/a nia n/a n/a n/a n:a n.a na
Sep-00 o] n/a n‘a n/a n/a n/a n:a na n.a
Oct-00 a n/a n/a n/a n/a n/a n/a na na
1712 Mo Totall I 0| l n/a] n/a n/a n'a
All CLECs Overall
No. of Numboer Percent Benchmark
Conversions Missed Missed "Z - Value” 100%
Nov-99 0 0 n/a val | 90%
Dec-99 0 0 nia nial | 80% 1
Jan-00 o} 0 n‘a nia 70% 1
Feb-00 0 0 n‘a n/a 60% + T T
Mar-00 0 0 nfa n/a 50% + —e— Al CLECs
Apr-00 0 0 n/a nia 40% 4 A
May-00 0 0 n/a n/a 30% 4
Jun-00 o] 0 n/a n/a 20% |
Jul-00 o] 0 n/a n/a 10% |
Aug-00 0 0 nia n/a 0% e e e a e e e
Se0-00 0 0 3 DG A A A D
Oct-00 0 0 n‘a n/a 2 ?-_, QC' 2 ° 9 Z Dé s f_;,’, Z s
2 & 5 o 8 28 ®» 5 3 3 o 8
12 Mo Totall [ of [ 0| n‘a zZ 6 -wuw=2<z2-> <@ ©

271-No. 116




PERFORMANCE MEASUREMENT TRACKING

October 2000

NXX Kansas Crty. KS
Percent NXXs loaded and tested prior to the LERG Effective Date
Measurement All CLECS SWBT -
117 - Ot # NXXs loaged Number Percent Percent Z-vValue s
& tested By LERG Date By LERG Dave 8y LERG Date 120%
Nov-99 0 0 nia na rva
v 100%
Dec-99 0 0 na na na
Jan-00 0 0 na 0 0% na 80%
Feb-00 3 1 33 3% oot -0 57
Mar-00 1 0 0 0% 0% 000 60
Apr-00 5] 0 na na na /
May-00 o] 0 n'a na na 40% :
Jun-00 0 o nia na na " :
Jut-00 1 o 00% 100 0% 141 20% |
Aug-00 [ 0 n‘a nia na N
} 0% > > — +- )
Sep-00 21 20 95 2% 50 0% -217 2 2 g 3 P e s 2 s s 8 et
Oci-00 0 0 nia na na 5 09 £ 2 5 & 2 E 3 & & 3
=] o o [ T =3 = D
Z 0 z < = [¢]
[ 72 mo Tota] | 26 | 21] 80 8% 28 6%) Co = " < @
Average Delay Days for NXX Loaded and Tested
Measurement All CLECs SWBT
118 - 01 # Late Average Average Z-Value 20
Orgers Delay Days Delay Days
Nov-39 C na va na 8
Dec-9% Y na na n'a 16
Jan-00 0 nia 18 00 na 4
Feb-00 2 50 1100 -4 90 12 S— —
Mar-00 1 80 16 00 -566| . 10 — & SWBT
Apr-00 0 na na va P35 S e L All CLECs
tay-00 0 nia na na 5
Jun-00 0 na na na .
Jut-00 1 50 n‘a na 2
Aug-00 0 na n'a na L .
0 - e “
Sep-00 1 3.0 100 141 hd b
) & &§ 8 8 8 38 8 8 8 8 g 8
Oct-00 0 va na nia > O & 2 < s - < = &> a =
o @ S © L} o L] 3 3 3 @ 2
z [u] = w = < s = i < %] Q
[12Mc Towl] | 5 52 12.80
Mean Time to Restore {Hours)
Measurement All CLECs SwBY I
119 - 01 No of Trouble Avg Time Avg Time Z-Value ’ 30
Reports to Restore to Restore :
25
Dec-93 0 na na nal i
Jan-00 0 na 2461 n/a | 20
Feb-00 0 na 108 na '
Mar-00 0 nva 10 98 matl 15 !+ SWBT
Apr-00 0 nia 531 najl i Al CLECs |
May-00 0 nia 283 nia [ 10
+un-00 o} nia 692 nal | y
Jul-00 0 wa 205 nali ®
Aug-00 ) n/a na nia
0
Sep-00 o] n/a na na
Oct-00 0 n'a 617 nja g 8 8 8 8 8 8 g 8 8 8
, § 5 § 2 3 8 5 3 2 35 3
12 Mo Total] [ o] a | 777 ; e = o~ = < o

271-No. 117-119




